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Rv CE”TER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172 3
SALES * PARTS * SERVICE =
WO #: 73133 =
Customer Name: 1000 - MYERS "RV" Completed Date: 06 APR 26 =
CENTER, INC. Invoice#: =
Author: BRIAN =
Stock Desc: 9476 2025 OPEN RANGE
3X 287RLS
Serial#: 58 TCM0BS2S3B53091 Date In: 31 MAR 26
Chassis#: 58 TCM0BS2S3B53091 Time In:
Miles/Hrs:
Tag#:
Purchased Date: 28 MAR 26
Warranty Date: 28 MAR 26
Job #0 - Warranty
CLAIM: J01534032
Subtotal for Job #0: 0.00
Z50
Job #1 - Warranty Ooma
COMPLAINT: STOVE/OVEN INOPERATIVE ?, g
=0
CAUSE: Disconnected wire at control board in the basement 2 3*
o -—
CORRECTION: Found the stove oven had no power not allowing burners to light g §
Tracked the wiring from behind the stove to the basement =5
Opened the access panel in the basement for the control boards %
Located the wiring for the stove and found the power side was disconnected b
Using a volt meter found the connector for he stove
Reconnected the wire —
Tested the stove and oven all components are now working ——
.80HRS ==
Labor =
Job # Description Total ]
1 STOVEVOVEN 143.20 =
Subtotal for Job #1: 143.20
Job #2 - Internal
COMPLAINT: WATER HEATER DISCONNECTED / FILTER BROKEN AT TRUMA
CAUSE: Found the water heater water lines were disconnected from the back of the water
Found the refrigerator water filter was full of antifreeze
Found the filter for the trauma aqua go was broken
CORRECTION: Reconnected the water lines to he back of the water heater
Found the filter for the water heater in the battery compartment
Installed the filter in the water heater
Turned the pump on to fill the water heater
Found water flowing out of the filter
Turned pump off
Found a stock unit with the same trauma system taken from 28551
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Installed the filter and was able to test the water heater for leaks and functioning

Water heater worked on both gas and electric
Work completed

Labor
Job # Description
2 WATER HEATER

Other Services

Total
N/C

Code Description
SS-l SHOP SUPPLIES - INTERNAL

Qty Price
1.00 N/C

Subtotal for Job #2:

Total
N/C

0.00

Job #3 - Internal
COMPLAINT: DRAWER IN KITCHEN MISSING GUIDES

CAUSE: Drawer guides missing

CORRECTION: Installed new drawer guides
Verified drawer operation

Works correctly

Work complete

Labor

Job # Description
3 DRAWER

Parts

Total
N/C

Part # Description
16092 18" DRAWER SLIDE (SET OF 2)

Qty Price
1.00 N/C

Subtotal for Job #3:

Total
N/C

0.00

Job #4 - Internal
COMPLAINT: UNIT MISSING 50AM POWER CORD

CAUSE: Power cord missing

CORRECTION: Replaced power with new reference 73103
Labor

Job # Description
4 INSTALL CORD

Subtotal for Job #4:

Total
N/C

0.00

Job #5 - Internal

COMPLAINT: Transferred to RV*73133A on 03 APR 26
Estimate amount was 0.00

DAMAGED EXTERIOR KITCHEN COMPARTMENT DOOR

CAUSE: Open door while slide was extending struck the building

CORRECTION: During the sfd the outdoor kitchen door was open

Extending the slide the door struck the building causing heavy damage to the door

The door was removed straightened and squared so that it will open and close the damaged edge was

sealed with silicone and additional rivets added inside to hold the door together

Pictures attached to the sfd
Door needs to be replaced along with the decals
Job on hold for parts

Labor

Job # Description
5 COMPARTMENT DOOR
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N/C
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Subtotal for Job #5: 0.00

Job #6 - Warranty
COMPLAINT: BEDROOM (BARN) DOORS LATCH INOP

CAUSE: Latch pulled out of keeper

CORRECTION: Removed knob from the door placed the elastic band back inside and reattached the knob
.10HRS

Labor

Job # Description Total
6 DOOR LATCH 17.90

Subtotal for Job #6: 17.90

Job #7 - Warranty
COMPLAINT: REFER NOT INSTALLED STRAIGHT

CAUSE: NOT STRAIGHT AND LOOSE

CORRECTION: Found the refrigerator was not in the cabinet square. the bottom was sticking out more
than an inch further than top

Found the refrigerator only has rollers on all four corners and the rear is not adjustable

Removed the plastic grill from the front bottom and found the adjustment screws

Lowered the front rollers until the refrigerator was much more plumb in the cabinet

Also found the refrigerator was secured in the cabinet at all and was free to move in and out

Found shop supplies metal angle shelf supports that fit at the front base that could be attached to the floor
to prevent the refrigerator from rolling forward

The angles were attached the refrigerator is now secure

1.25hrs

Labor

Job # Description Total
7 REFER 179.00

Parts
Part # Description Qty Price Total
18935 GE REFRIGERATOR WATER FILTER 1.00 64.97 64.97

Subtotal for Job #7: 243.97

Job #8 - Warranty
COMPLAINT: BRAKE AMPS LOW

CAUSE: Break away amps not correct
Bad connectors
Damaged wire

CORRECTION: Found during the sfd the brake amps for the break away was 6.8 which is too low for
tandem axle unit

Followed the wiring into the 7 way junction box verified correct wiring which was correct

Verified voltage in the junction box which was correct

Got under the unit and checked amperage at the back of each hub

Found the correct amperage to both rear hubs and no amperage at either hub on the front axle

Inspected the wiring and found two issues

First the connectors from the main wire to split to the brake hubs appeared to be damaged allowing to
much play in the wires

Second one of he wires from the connector to the drivers side front hub had been rubbing on the leaf spring
and had been arcing on the metal

Replaced the two connectors for the main wiring then cut and spliced the damaged wire

Retested the amps at the break away and found the amps were now 12.2 which is within acceptable range
Work completed

1.50hrs
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Labor IS
Job # Description Total g o
8 BRAKES 268.50 7 N
2 X
o
Subtotal for Job #8: 268.50 o &
Job #9 - Warranty ﬁ
COMPLAINT: BEDROOM CHARGING STATION INOP ;
v
CAUSE: Not wired for power P
N
(=]
CORRECTION: Check of the charging center in the front bedroom found the lighter style 12v plug had no
power removed the dresser drawer and found the plug was not wired for power at all
Used two female blade connectors and wire connected the plug to power and tested is now working -
correctly |
.50hrs —_—
Labor ———
Job # Description Total ——
9 ELECTRIC REPAIR 89.50 —
Subtotal for Job #9: 89.50 =
Job #10 - Internal
COMPLAINT: CAMERAS WILL NOT PAIR
CAUSE: No power to the camera
Camera would not pair
CORRECTION: Attempted to pair the camera at the front door
Camera would not pair
Removed camera to verify it was plugged in found the camera was plugged in Z 5 Q
Pulled the wiring out of the wall checked the wire nuts there were connected _0 me
Checked voltage at the wire nuts and had no voltage ?, ‘5’,
Checked the fuse panel no blown fuses 3 ®
Checked all 12 v systems in the unit all were working <%
Found the camera is powered from the 7 way and will only be operational when the unit is plugged into the o
tow vehicle m §
Was able to pair the camera and it is working E.
Reinstalled the camera and verified again the camera is working %
Job complete -
Labor
Job # Description Total
10 CAMERA N/C —
Parts ———
Part # Description Qty Price Total —
4911 BATTERY AAA 2.00 N/C N/C —
Subtotal for Job #10: 0.00 =
Parts Total: 64.97
Labour Total: 698.10
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 763.07
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NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature : Date: 06 Apr 2026
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