R.O. Number
Job

73043
1

COMPLAINT INFORMATION

GENERAL INFORMATION

Flat Rate Code 26V 108 Status Paid

Description NEWMAR - SECURE BSCA BTCA HOOD BRACKETS Date In 04/16/2026

Occurrences 1 Submit Date ||04/02/2026

Requested Hours .30 Authorization |No 04/02/2026

Authorized Hours .30 \éVc:)r;k eto Yes 04/02/2026

Fault Code 42-Recall P

Vendor Responsible || 89996-NEWMAR WORKMANSHIP  Hours:.00 Payment Yes 04/10/2026

CUSTOMER COMPLAINT TOTALS Requested Authorized
Labor 55.50 55.50

COMMENT ENTERED ON ©4/02/2026 AT 10:45 AM BY DEALER Sublet .00 .00

R 11 26V 108

eca Parts 96 96

AUTHORIZATION NOTES Freight 00 00
Adjustments .00 .00
TOTAL 56.75 56.75

DEALER CORRECTION 56.75

COMMENT ENTERED ON ©4/02/2026 AT 10:45 AM BY DEALER
Holes need to be drilled on the left and right hood stop and attached with bolts and
lock washers. Predrilled holes for bolts and nuts and washers that manufacturer sent
and installed and tightened down
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