R.O. Number
Job

72946
1

COMPLAINT INFORMATION

GENERAL INFORMATION

Flat Rate Code 1039 Status Paid

Description A/C-Dometic, Noise/vibration Date In 02/20/2026

Occurrences 1 Submit Date |{03/02/2026

Requested Hours .50 Authorization |No 04/09/2026

Authorized Hours .50 \éVc:)r;k eto Yes  04/09/2026

Fault Code 28-Misaligned P

Vendor Responsible || 89996-NEWMAR WORKMANSHIP  Hours:.50 Payment Yes 04/10/2026

CUSTOMER COMPLAINT TOTALS Requested Authorized
Labor 92.50 92.50

COMMENT ENTERED ON ©3/02/2026 AT 10:50 AM BY DEALER Sublet .00 .00

Rear air conditioner makes rubbing noise when on
Parts .00 .00

AUTHORIZATION NOTES Freight 00 00
Adjustments .00 .00
TOTAL 92.50 92.50

DEALER CORRECTION 92.50

COMMENT ENTERED ON ©3/02/2026 AT 10:50 AM BY DEALER
Fan is rubbing against the housing. Adjusted and tested.
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