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WO #: 71872  (Appointment Date: 20 JUN 2025 - Time: 09:15am)
Customer Name: 60168 - BUFF, AUSTIN

Date In: 20 JUN 25
Time In:

Completed Date: 18 MAR 26
Invoice#: 309215
Author: BRIAN
Stock Desc:  2025 CANYON STAR 3947
Serial#: 163024
Chassis#: 4UZACMFC7SCVV9661
Miles/Hrs: 9543
Tag#: 6745
Purchased Date: 
Warranty Date:

Job #0 - Warranty
REFERENCE CLAIM:  71872

Subtotal for Job  #0: 0.00

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THE SLIDE IS NOT GETTING POWER.
PROGRESSIVE INSURANCE
JAKE HAMMER 1-239-980-1040

CAUSE: Spoke with Doug at Newmar. E2 code on controller with 13.7 vdc input.
Bad controller 

CORRECTION: Replace controller APN-0159
Completed

Labor
Job # Description Total
1 ELECTRICAL REPAIR 185.00

Parts
Part # TotalPriceQtyDescription
143618E PSO MOTOR CONTROLLER 

21/35AMP
1.00 146.87 146.87

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 0.00 0.00

Subtotal for Job  #1: 331.87

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES THE AWNING ISN'T EXTENDING

CAUSE: Lockout relay stuck with ignition off or on

CORRECTION: Removed relay and cleaned. Reinstalled and verified proper lock out procedures.  Tested 
for proper function. Completed 
1.20HRS
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Labor
Job # Description Total
2 ELECTRICAL REPAIR 222.00

Subtotal for Job  #2: 222.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES FRESH WATER TANK INDICATOR IS NOT WORKING

CAUSE: Spoke with Chad at Newmar. Attempted recalibration. Cycled 12 volt power. No success. Constant 
0% on fresh. Called Newmar again. Spoke with Troy. 3way call with Walt at Kib.

CORRECTION: Only one sensor sent. Need two. Order 
Replaced, reprogrammed and tested. Emptied after testing. Completed

Labor
Job # Description Total
3 ELECTRICAL REPAIR 185.00

Parts
Part # TotalPriceQtyDescription
137129 TANK MONITOR SYS TANK SENSOR 1.00 84.75 84.75

Subtotal for Job  #3: 269.75

Job #3A - Warranty
COMPLAINT: REPLACE FRESH WATER 2ND TANK SENSOR

CAUSE: DEFECTIVE

CORRECTION: REMOVE AND REPLACE SENSOR

Labor
Job # Description Total
3A ELECTRICAL REPAIR 185.00

Parts
Part # TotalPriceQtyDescription
137129 TANK MONITOR SYS TANK SENSOR 1.00 84.75 84.75

Subtotal for Job  #3A: 269.75

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES VACCUM IS NOT GETTING POWER

CAUSE: Replace 

CORRECTION: Completed

Labor
Job # Description Total
4 ELECTRICAL REPAIR 111.00

Parts
Part # TotalPriceQtyDescription
142013K SWITCH ON/OFF ROCKER F/142013 1.00 17.45 17.45

Subtotal for Job  #4: 128.45

Job #5 - External
COMPLAINT: TIRE LOW

CORRECTION: SUBLET REPAIR DISCOUNT TIRE
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Sublet
Description Total

N/CREPAIR TIRE

Subtotal for Job  #5: 0.00

333.82 Parts Total:
888.00Labour Total:

0.00Sublet Total:
0.00Extras Total:

1,221.82WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 18 Mar 2026
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