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Empty Folder in PA Approved.

Alix Mongiat <alix@dealer-advisors.com> Wed, Apr 8, 2026 at 1:32 PM
To: Jeremy Galvin <jeremyg@linkmotors.com>

Yes, | noticed that too. No worries. | got it entered and just waiting for approval - the flat rate is only 0.2 hours so it required approval first since the tech
requested 0.3 hour.

On Wed, Apr 8, 2026 at 1:25 PM Jeremy Galvin <jeremyg@linkmotors.com> wrote:
| did notice though that | put it in the Jayco folder and its supposed to be in the Forest River one .

JEREMY GALVIN
SERVICE MANAGER

Link RV Center
715-466-1130
"Where Reputation is EVERYTHING"

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Wednesday, April 8, 2026 12:22 PM

To: Jeremy Galvin <jeremyg@linkmotors.com>
Subject: Re: Empty Folder in PA Approved.

Okay, | will pull everything. Thanks.

On Wed, Apr 8, 2026 at 1:21 PM Jeremy Galvin <jeremyg@linkmotors.com> wrote:
Yes , | created it. It is in Tekion under that RO number and is ready to submit. This was a recall. Should have no issue with approval,
There are pics attached on the RO under the recall line.

JEREMY GALVIN
SERVICE MANAGER

Link RV Center
715-466-1130
"Where Reputation is EVERYTHING"

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Wednesday, April 8, 2026 12:18 PM

To: Jeremy Galvin <jeremyg@linkmotors.com>
Cc: Cody Eagle <codye@linkmotors.com>
Subject: Re: Empty Folder in PA Approved.
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40332, looks like it was uploaded yesterday.

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399

On Wed, Apr 8, 2026 at 1:11 PM Jeremy Galvin <jeremyg@linkmotors.com> wrote:
Is it named

Get Outlook for iOS

From: Alix Mongiat <alix@dealer-advisors.com>

Sent: Wednesday, April 8, 2026 12:05:45 PM

To: Cody Eagle <codye@linkmotors.com>; Jeremy Galvin <jeremyg@linkmotors.com>
Subject: Empty Folder in PA Approved.

Good afternoon,

| noticed an empty folder in PA Approved - Jayco. Please let me know what needs to be done with this. If it needs a PA, please move it to PA
needed - Jayco.

Thanks,

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system.

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system.

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com
906.201.2399
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