M Gma il Alix Mongiat <alix@dealer-advisors.com>

2601057 -Compliance with Wisconsin Statutes §§ 218.164 & 218.0125 Request

Duane Casteel <dcasteel@forestriverinc.com> Tue, Mar 10, 2026 at 11:05 AM
To: "alix@dealer-advisors.com" <alix@dealer-advisors.com>
Cc: Dennis Plank <dplank@forestriverinc.com>, Richard Fisher <RFisher@forestriverinc.com>

Good morning, Alix

Forest River conducts business directly with our dealer network. We will not negotiate with an outside firm to conduct our
warranty coverages.

This line item will remain denied due to no issue found. The voltage was low which is the customers responsibility.
Please direct all future inquiries to my office.

Thanks Duane

DUANE CASTEEL
DIRECTOR OF CUSTOMER SERVICE

PRIME TIME RV. AND CARDINAL/WILDCAT

@ dcasteel@forestriverinc.com
FOREST office: (574) 862-2255
RIVER

66149 State Road 19
Wakarusa, IN 46573

OJO1O

From: Dennis Plank <dplank@forestriverinc.com>

Sent: Tuesday, March 10, 2026 10:29 AM

To: Duane Casteel <dcasteel@forestriverinc.com>

Cc: Richard Fisher <RFisher@forestriverinc.com>

Subject: FW: 2601057 -Compliance with Wisconsin Statutes §§ 218.164 & 218.0125 Request
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Good Morning Duane,
They have sent me another email about this outside source.

Thank you Duane.

DENNY PLANK
WARRANTY ADVISOR
@ dplank@forestriverinc.com
FOREST office: (574) 862-2675
RIVER
—_— 66149 Stae Road 19

RY Wakarusa, IN 46573

@0

[Quoted text hidden]

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.

—————————— Forwarded message ----------

From: Dennis Plank <dplank@forestriverinc.com>

To: Richard Fisher <rfisher@forestriverinc.com>

Cc:

Bcc:

Date: Fri, 6 Mar 2026 16:05:58 +0000

Subject: FW: 2601057 -Compliance with Wisconsin Statutes §§ 218.164 & 218.0125 Request

Good Morning Fisher,

Can you please review this? | have denied labor line 1 due to there being o issue and they have sent the above
attachment. Their law does not mean anything to me, but | would like for you to review before | send my reply.

Thank you
DENNY PLANK
WARRANTY ADVISOR
@ dplank@forestriverinc.com
RIVER
—_— 66149 Stae Road 19
RY Wakarusa, IN 46573

From: Alix Mongiat <alix@dealer-advisors.com>

Sent: Friday, March 6, 2026 11:01 AM

To: Dennis Plank <dplank@forestriverinc.com>

Subject: 2601057 -Compliance with Wisconsin Statutes §§ 218.164 & 218.0125 Request
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Good morning Dennis,
Please find our formal request for compliance with Wisconsin Statues§§ 218.164 & 218.0125 for 2601057, labor line 1.

Thank you,

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.

---------- Forwarded message ----------

From: Alix Mongiat <alix@dealer-advisors.com>

To: Dennis Plank <dplank@forestriverinc.com>

Cc:

Bcc:

Date: Fri, 6 Mar 2026 16:01:06 +0000

Subject: 2601057 -Compliance with Wisconsin Statutes §§ 218.164 & 218.0125 Request
Good morning Dennis,

Please find our formal request for compliance with Wisconsin Statues§§ 218.164 & 218.0125 for 2601057, labor line 1.

Thank you,

Alix Mongiat
Warranty Administrator
iClaims Services

www.iclaimsservices.com
906.201.2399

This message contains confidential information and is intended only for the individual named. If
you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please
notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this
e-mail from your system.

4 attachments
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