FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 1054928 CLAIM STATUS Paid

LINK FORD & RV MINONG LLC CLAIM 2601057

1025 W HOKAH ST CLAIM ORIGIN WEB
MINONG, WI 54859 ORIGINAL CLAIM ID

USA VIN 5ZT2TRPB1TB526933
CHASSIS VIN

MILEAGE 0

Labor rate: $165.00 SITE/WAREHOUSE 048 / 048B

OWNER INFORMATION ITEM # TRT248RE

DEALER RO # 40235

CLAIM START DATE 03/05/2026

CLAIM END DATE 03/19/2026

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
70-170-01-11-002054 Suburban Furnace Wall Thermostat - Appliances/Furnace (Suburban)/Replace/
Electrical
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-03-05 17:03:22 :: Complaint: Dealer states the control pad for the
water heater is frozen. Blinks -5 and will not take any commands. Will not go up, down change from F to C.
Cause: Water heater thermostat works like it should after camper was unplugged and moved to a different bay.
Correction: Water heater thermostat works like it should after camper was unplugged and moved to a different
bay. Just needed a power reboot. Tested water heater and it go up to temp like it should, re-winterized camper
after testing. Additional Note : alix@dealer-advisors.com, 2026-03-05 17:03:41 :: No repair code.
Model# 1 DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# 1 Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
Denied, this is not a warranty issue. There was no issue found. Denied, Forest River respectfully
denies warranty and goodwill participation in this repair to this unit. Dp
Labor
Line# 2 Operation Code Operational Description
20-44-19-00-000553 Roof Moldings - Front or Rear - Exterior/Roof/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-03-05 17:04:23 :: Complaint: Dealer states the roof needs to be
sealed in some spots. Cause: Front corner extrusion was missing some sealant. Correction: Reseal roof.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Serial# Appr Hrs 0.30 Appr Labor Amt $49.50
Notes
NVCB .30 to use sealant to fill in and cover the seal voids. Per dealers description of this repair.
This authorization is pending ALL requirements of repair code have been met. Dp.
Part
Line# 1 Item # Description
USERPART shop supplies - sealant
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.48 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.48 Appr Freight $0.00
Notes
Labor
Line# 3 Operation Code Operational Description

20-46-24-00-000721
Complaint, Cause, Correction

Window - Exterior/Windows/Repair/No Tread Code



Original Note : alix@dealer-advisors.com, 2026-03-05 17:05:48 :: Complaint: Dealer states the exterior wgold
tinted window has what appears to be sealant smears on it. Attempted to remove with glass cleaner. Cause:
Sealant dripped on window by main door. Correction: Cleaned window with adhesive remover to get the sealant
off then cleaned with glass cleaner.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $49.50

Serial# Appr Hrs 0.30 Appr Labor Amt$49.50

Notes
NVCB .30 to clean the excess sealant from the window. Per dealers description of this repair.
This authorization is pending ALL requirements of repair code have been met. Dp.

Part
Line# 1 Item # Description
USERPART shop supplies - adhesive remover and glass cleaner
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.48 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.48 Appr Freight $0.00
Notes

Submitted Labor Amt $181.50 Approved Labor Amt $99.00

Parts & Freight  $4.96 Parts & Freight  $4.96

Total $186.46 Total $103.96
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



