4/2/2026
\/ KEYSTONE
Claim CLAIM82771 (C3926175) Last Modified By
Changed
Reference Repair Repair Repairing dealer Labor warranty Date of
Claim no. start date date VIN Pre-auth Dealer name rate rate Type Purchase
CLAIM82771 40149 2/9/2026 3/5/2026 A4YDTATJ21T8920590 PA03963102 16105 Il:ri\?:oic;clj_Lsé RV 165.00 0.00 WARR 1/1/1970
(C3926175) 1025 Hokah St
Minong, WI 54859
Deny Iltem Qty Dealer Part Appr Sub
code number Name Quantity Returned price Markup total Freight  Freight  Sublet Status
719737 Water Heater - Door - For Tankless 1 1 30.23 30.00 39.30 24.47 24.47 0.00 Approved
Water Heater - Black - ST Model
inv 5129626 Component Model ST42 Component Serial Number 253203260T
90 676939  Rod - Closet - Vinyl Coated - 108" - 1 0 11.59 30.00 15.07 52.20 52.20 0.00 Approved
Black
inv 5129507a Component Serial Number 815 12/2/25
211112 Warranty Shop Supply - Fasteners - 1 (0] 2.00 30.00 2.60 0.00 0.00 0.00 Approved
Screws - Staples - Bolts and Etc.
102107 Sealant - Silicone - Neutral Cure - 1 0] 8.50 30.00 11.05 0.00 0.00 0.00 Approved
Translucent - (30/Case)
211112 Warranty Shop Supply - Fasteners - 1 0 2.00 30.00 2.60 0.00 0.00 0.00 Approved
Screws - Staples - Bolts and Etc.
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
4131908B Water Heater - Suburban - Exterior 0.3 0.3 49.5 0 1 0.3 Approved
Door
Comptmoenst s
LATCH IS BROKEN & WILL 49.5
NOT STAY CLOSED.
Cause FOUND THE WATER HEATER DOOR LATCH BROKEN.
Correction TECH WILL REPLACE THE WATER HEATER DOOR, TEST
TO MAKE SURE IT WORKS AS PER DESIGN. Requesting additional
time for diagnostic per state of WI law. 0.5 hour total.
Deny code Operation Description Sub hours  Apvd Hours  Labor amt  Sublet Qty Base Hours  Status
3101714B Closet - Clothes Hanger 0.5 0.5 82.5 0 1 0.5 Approved

Complaint Dealer states the

close hanger rod in the

closet by the entry door is

too short causing it to fall

out of brackets.

Cause Rod was cut too short at the manufacturer.

Correction Need to replace rod. 0.2 for diagnostics and 0.5 for
repair.
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Deny code Operation Description Sub hours Apvd Hours Labor amt  Sublet Qty Base Hours Status
3302114A Dinette Cushions - Repair 0.2 0.2 33 (0] 1 0.2 Approved
Complaint Dinette back
cushions velcro isn't
attached to dinette back,
was never applied.
Cause Velcro was never attached to the binette back from the
manufacturer.
Correction Velcro pieces were stud to the cushions so we removed
the paper backing and stuck to the dinette backs on both benches.
Stapled the strips of velcro to the dinette backs and made sure they
were not coming off. Diagnostics 0.15 hour and Labor 0.5 hour
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
2203314D Sealant - Roof Only Multiple Areas 0.3 0.3 49.5 0 1 0.3 Approved
Complaint Dealer states the
roof has several spots that
need recaulk.
Cause Was not sealed properly from manufacturer.
Correction Resealed areas that needed to be resealed. 0.3
diagnostics and 0.5 labor.
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
4216014A Antenna - Stationary - Complete 0.5 0.5 82.5 0 1 0.5 Approved
Unit
Complaint Dealer states the
TV antenna booster is
mounted crooked. Can
pivot it on bottom screw so
top screw isn't holding at
all.
Cause Hole for coax and 12V wires was cut oo large from
manufacturer.
Correction Removed TV booster from wall and found the hole is cut
too large. There are screw holes from it being moved before, but then
it isn't in line with the 120V outlet that is right next to it. Took a section
of scrap wall panel and inserted into hole to fill, then stapled to the
units wall panel. Puttied the staple marks and then fastened the TV
booster back in place. 0.3 diagnostics and 0.5 labor
Submitted parts & subLet 70.62 Approved parts & subLet 70.62
Submitted labor & subLet 297.00 Approved labor & subLet 297.00
Submitted freight 76.67 Approved freight 76.67
Total Submitted 444.29 Total approved 444.29



