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Good morning,

 

As stated in our flat rate manual, diagnostic times are included in our flat rate unless otherwise stated.  If diagnostic time is outside of typical
situations, we do have our authorization process to review for additional time as appropriate and substantiated by further documentation.
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Have a good day.

 

 

 

 

 

Thank you,

 

 

GREG PERRIN
CUSTOMER CARE SPECIALIST

SERVICE

O: 866-273-1450
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