KEYSTONE o200,
10:32:00 AM
Claim C3926224 Last Modified By
Changed
Reference Repair Repair Pre- Repairing dealer Labor warranty Date of
Claim no. start date  date VIN auth Dealer name rate rate Type Purchase
C3926224 C3921040 3/13/2026 3/13/2026 AYDFAVU20TE760398 16105 "j‘(‘k FW‘:‘E RV 165.00 0.00  WARR 1/1/1970
inong
A 1025 Hokah St
Minong, WI 54859
Deny ltem Qty Dealer Part  Appr Sub
code number Name Quantity Returned price Markup total Freight Freight Sublet Status
30 777992  Switch - 12V - Weatherproof - SPST - 1 0 9.79 30.00 12.73 24.45 24.45 0.00 Approved
On/Off - w/Plate - Gasket & Butyl Tape
- Black - Sigma - SP0169-15-260B-B
Switch missing
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
5104114A Power Center - Wiring - 0.5 0.5 o (0} 1 0.5 Denied
Repair
Complaint Dealersh.ip Notes Appeal for denied part on C3921040
states the front cap lights
don't work. 0
Cause Power wire for nose cone light not attached to anything.
Correction Removed light from nose and removed the silicone
sealant covering the hole the wiring goes through. Pulled the
connections through hole and tested for power. Light were not
receiving any power. Remove passenger side extrusion along
underside of nose cone to locate the wires for light and where they
were going. They ran into the framing, so went to passenger side
batter compartment to locate. The wires went into the compartment
and then into front storage compartment. Located wires in
compartment, but had to drop ceiling panel to further trace wires
direction. Wires ran across unit and came out behind the leveling
touchpad. Wires were laying in the empty cavity not attached to
anything. Brought wires out enough to test if they were actually for
the nose cone light, and they were. Reinstalled and sealed all
pieces of unit that were removed. Took pics of
dissembled/removed pieces of unit. Needs hole drilled and light
switch installed. *Unsure on labor code- Diag was 4.2 hours, labor
1 hour
Submitted parts & 12.73 Approved parts & subLet 12.73
subLet Approved labor & 0.00
Submitted labor & 82.50 subLet
subLet Approved freight 24.45
Submitted freight 24.45 Total approved  37.18
Total Submitted 119.68



