
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 9781B
 
         Date In: 03 JUN 24                       Author: MGRAY                 
   Promised Date: 31 MAY 24                     Stock No: 9941                  
                :                                   Year: 2021                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: IMAGINE               
                : MIDDLEBURY, IN                   Model: 3250BH                
      Postal/Zip: 46540                        Miles/Hrs:                       
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB                    
  Purchased Date: 10 NOV 20                             :                       
   Delivery Date: 31 MAR 21                             :                       
  InService Date:                                       :                       
         Serial#: 573TE372XM6628747                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CHECK OUT AWNING ARMS FOR PROPER         W    1020   GRAND
                    FUNCTION. HAD SWING ARM REPLACED UNDER                    
                    WARRANTY LAST YEAR AND IT SEEMS TO BE                     
                    SAGGING AGAIN. VERIFY THAT REPAIR DID                     
                    NOT FAIL.                                                 
        CAUSE:      UNIT WILL NEED REPLACEMENT FABRIC. THE                    
                    WELD AT THE TUBE TO FABRIC HAS NOT HELP                   
                    UP AND IS PULLING AWAY FROM TUBE. THAT                    
                    IS THE CAUSE OF THE ARM "LAGGING" Recall                  
                    22V-603/2022-451   ASKING FOR 1.7 HOURS                   
                    LABOR FOR R&R FABRIC AND INSPECTION.                      
        CORRECTION: ...                                                       

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
1     822010148 AWNING FABRIC ONLY 21' BLAC W-1020      0    410.54       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 DAWNING   AWNING DIAGNOIS        TD   W-1020     0.00   115.00      0.00
    1 DAWNING   AWNING DIAGNOIS        TD   W-1020     0.29   115.00     33.35
    1 Z992      AWNING FABRIC REPLACEM      W-1020     0.00   115.00      0.00
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   Work Order : 9781B     

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00     33.35      0.00      0.00      0.00        33.35

       Totals        0.00     33.35      0.00      0.00      0.00        33.35
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