
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 9747
 
         Date In: 09 OCT 23                       Author: MGRAY                 
   Promised Date: 10 MAY 24                     Stock No: 10634                 
                :                                   Year: 2022                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: IMAGINE               
                : MIDDLEBURY, IN                   Model: 2600RB                
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 28 JAN 23                             :                       
   Delivery Date: 21 MAR 23                             :                       
  InService Date:                                       :                       
         Serial#: 573TE302XN5509629                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  WATER LEAK. WHEN DRAINING THE TANKS FOR  W    1020   GRAND
                    WINTERIZE THERE WAS WATER COMING OUT OF                   
                    THE PLUMBING UNDER SINK AND KITCHEN -                     
                    WHEN YOU GO TO DUMP GRAY WATER, WATER                     
                    COMES OUT FROM BETWEEN INSULATION AND                     
                    DRAIN HOSE.                                               
        CAUSE:      NPF- FILLED TANK TO 1/3 AND OPENDED                       
                    UNDERBELLY TO CHECK FOR ANY WATER- THERE                  
                    WAS NO WATER IN THE UNDERBELLY-                           
        CORRECTION: WHAT CUSTOMER IS SEEING IS WEEPING OUT                    
                    OF THE CORIGATED UNDERBELLY-                              
2       COMPLAINT:  THE HEATER IS VERY LOUD, WORKS WELL BUT  W    1020   GRAND
                    LOUD. IS THAT NORMAL OR?                                  
        CAUSE:      Test furnace for operation. Customer                      
                    says it's loud.                                           
        CORRECTION: Furnace is running normal. The exhaust                    
                    noise they hear is normal for that                        
                    model.                                                    
3       COMPLAINT:  CMR BOUGHT THE BACK UP CAMERA THE PLUGS  E    16732  OEHLE
                    IN. WHEN HE HOOKS THE LIGHTS UP TO THE                    
                    TRUCK. SIGNAL LIGHTS WORK BUT NO CAMERA.                  
                    VIDEO SAYS NO SIGNAL. WHEN HOOKS 7-WAY                    
                    ADAPTER UP CAMERA WILL WORK BUT RIGHT                     
                    SIGNAL LIGHT WILL NOT.                                    
        CAUSE:      Test all exterior clearance lights for                    
                    operation. Right turn signal inop when                    
                    using 7 way adaptor to vehicle.                           
        CORRECTION: Need vehicle and adaptor here to test...                  
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   Work Order : 9747      

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    ONCE VEHICLE WAS HERE THERE WAS JUST                      
                    ISSUE WITH PLUG ON MAKING PROPER                          
                    CONNECTION.                                               

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 Z990      MISC LABOUR CODE (EXTE TD   W-1020     1.00   115.00    115.00
    3 DIAG      DIAGNOSTICS            TD   E-16732    0.00   130.00      0.00
    3 DIAG      DIAGNOSTICS            TD   E-16732    0.03   130.00      3.90
    3 DIAG      DIAGNOSTICS            TD   E-16732    0.15   130.00     19.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     1.76      1.76

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16732           0.00     23.40      0.00      0.00      1.30        24.70
W    1020            0.00    115.00      0.00      1.76      0.00       116.76

       Totals        0.00    138.40      0.00      1.76      1.30       141.46
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