
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12505
 
         Date In: 04 AUG 25                       Author: MDFERKEY              
   Promised Date: 31 DEC 25                     Stock No: 10042                 
                :                                   Year: 2021                  
   Customer Name: 15023 - SCHULZ, CHRIST    Manufacturer: GRAND DESIGN          
         Address: 218981 COUNTY RD J               Brand: IMAGINE               
                : SCHOFIELD, WI                    Model: 2910BH                
      Postal/Zip: 54476                        Miles/Hrs: 0                     
     Phone#(res): 715-297-5605            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: CHRIS.SCHULZ78@YAHOO.C            Tag#:                       
  Purchased Date: 10 APR 21                             :                       
   Delivery Date: 10 APR 21                             :                       
  InService Date:                                       :                       
         Serial#: 573TE3424M6629767                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  Customer had unit here in 2022 when it   W    1020   GRAND
                    was still in warranty for a holding tank                  
                    odor due to leakage(WO3926B).  We were                    
                    unable to find any leaks.  The customer                   
                    just took the unit to another dealer and                  
                    they found the vent pipe disconnected                     
                    within the wall.  Customer is seeking                     
                    $350 of reimbursement.  Customer                          
                    requests being notified of results.                       
        CAUSE:      customer would like reimbursement                         
        CORRECTION: possible reimbursement OF $350.00                         

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************

       Totals        0.00      0.00      0.00      0.00      0.00         0.00
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