GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12414

Date In: 21 JUL 25 Author: KOTT
Promised Date: 31 JUL 25 Stock No: 11407
: Year: 2026
Customer Name: 17731 - BROCKMAN, LISA Manufacturer: FOREST RIVER
Address: N8649 COUNTY RD N Brand: PUMA CAMPING EDITION
: EAST TROY, WI Model: 16BHCE
Postal/Zip: 53120 Miles/Hrs: O
Phone# (res) : 4143031422 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: LIDON90W@YAHOO.COM Tag#: DB: 7/21
Purchased Date: 30 MAY 25 :
Delivery Date: 12 JUL 25
InService Date:
Serial#: 5ZT2PUEC1T4024804
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: CUSTOMER STATES THAT THEY PUT THEIR W 1021 FORES

STABILTIZER JACKS DOWN TO USE THE UNIT-
WHEN THEY STEPPED INTO THE UNIT THE
STABILIZE JACK BENT-

CAUSE: CONFIRMED CUSTOMERS CONCERN- WILL NEED
TO REPLACE THE STABILIZER JACK-

CORRECTION: R&R THE STABILIZER JACK and grind off
the piece of the leaf extension that is
bent REQUEST: .75 hours of labor

2 COMPLAINT: REQUEST TO REMOVE AND REINSTALL THE W 1021 FORES

REMAINING THREE JACKS INTO THE BEAM
RATHER THAN THE WELDED ON LEAF-

CAUSE: THE LEAF THAT THE STABILIZERS ARE BOLTED
IN TO DO NOT SUPPORT THE UNIT AND THE
JACK-

CORRECTION: THERE IS NOT ENOUGH SUPPORT IN THE LEAF
THAT EXTENDS OFF THE BEAM- AND GRIND OFF
THE LEAF EXTENSION REQUEST: 2.25

LR i e e d b S dh S S S I S S S S S S S b S S S I S A S S b I S I S S S S S A R S IR S S S I S b I S b I S I I S I S I S I S I S S SR R S dh S S A i 4

BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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Totals 0.00 0.00 0.00 0.00 0.00 0.00

Continued on page 2
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