GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11722

Date In: 03 FEB 25 Author: MGRAY
Promised Date: 14 APR 25 Stock No: 11042
: Year: 2024
Customer Name: 17283 - EGNOR, DALLAS Manufacturer: FOREST RIVER
Address: 345 BLAINE STREET Brand: FLAGSTAFF MICRO-LITE
: IOLA, WI Model: 25FBLS
Postal/Zip: 54945 Miles/Hrs: O
Phone# (res) : 6085779341 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: dallas.egnor@gmail.com Tag#: TOD
Purchased Date: 06 APR 24 :
Delivery Date: 27 APR 24
InService Date:

Serial#: 4X4TFLA27RD457742
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WARR COMPLAINT: WARRANTY REPAIR 2 - CMR STATES "The W 1021 FORES

toilet randomly leaks some water. We
haven't been able to figure out where
and there doesn't seem to be much of a
pattern but we're worried as it has
happened a number of times." Water leak
is found on the floor next to the toilet
and customer is unable to identify the
source.

CAUSE: Test toilet for leaks.

CORRECTION: Tested toilet for leaks. had flushed
several times and could not find any
leaks at this time. ***NOTING***

WARR COMPLAINT: WARRANTY REPAIR 3 - CMR STATES "Right by W 1021 FORES
the entrance there is what I believe to
be the power converter and it often
sounds very loud. I have read things
online about this issue, but I'm not an
expert by any means."

CAUSE: Check converter operation. Customer
states that it gets loud sometimes.

CORRECTION: If they are referring to the fan noise,
that is a tippicle normal sound. It's
not making any abnormal noises.
***NOTING***

1 COMPLAINT: CMR STATES "Chip in front windshield. E 17283 EGNOR
Pretty small, but couldn't be repaired
by a windshield repair place. Basically
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Job # Description JOB INFORMATION Type Bill To
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wanting an estimate on that and your
opinion on fixing it." - CMR AWARE THAT
THIS REPAIR MAY NOT BE ABLE TO BE DONE
HERE DUE TO LACK OF EQUIPMENT NEEDED FOR
REPLACEMENT. ALSO EXPLAINED TO CMR THAT
THIS WOULD NOT BE A WARRANTABLE ITEM.

CAUSE: Measure front windsheild for

replacement. Measurements are on back
page of work order. TOP WIDTH 63" BOTTOM
WIDTH 61" OUTSIDE SIDE HEIGHT 23" MIDDLE
OF GLASS HEIGHT 28 1/2" * PICTURE OF
WINDOW IS ALSO IN WO.

CORRECTION: ...
2 COMPLAINT: Customer requests roof inspection, has I PD GOODW
concern it may need touch up on sealant.
CAUSE: Roof inspection

CORRECTION: Perform roof inspection. Touched up
front and rear corners with dicor.
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Job # Part No Description PARTS Bill to oty Price Total
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1 822021700 GLUE IN, TT - 63.251" X 28. E-17283 0 230.80 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R IR IR S S 2 2 b b b b b b Sh db S S b b b b b Sh db S 2 d b b b b b Sb Sb S 2 2 2 b b b b b b dh 2 g b b b b b (Sh (dh (Sh S 2 b b b b b Sh dh S db dh 2 b b b b b b dh  dh g 4
ARRQO2 Z992 MISC LABOUR CODE (WARR TD W-1021 0.39 115.00 44 .85
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 115.00 57.50

1 72990 MISC LABOUR CODE (EXTE TD E-17283 0.50 140.00 70.00

2 RI ROOF INSPECTION TD I-PD 0.30 70.00 21.00
ARRQO2 Z992 MISC LABOUR CODE (WARR TD W-1021 0.11 115.00 12.65
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Job # Sublet Description SUBLET bill to Vendor Total
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1 NOVUS GLASS REPAIR E-17283 337-NOVUS AUTO 0.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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1 SSE SHOP SUPPLIES - EXTERNAL E-17283 1.00 5.25 5.25
1 FRT FREIGHT E-17283 0.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 17283 0.00 70.00 0.00 5.25 4.15 79.40

Continued on page 3



PAGE 3

Work Order : 11722

LRI I e S b S b S b S S S b S S R S S S S S b e S b e I S e S b S b e S b S b S b S b S I S b e S b S b S S S e S 2 b S b g S

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR IR S S 2 2 b b b b b b Sh db S S b b b b b Sh db S 2 d b b b b b Sb Sb dh 2 2 2 b b b b b b dh 2 g b b b b b (Sh (dh (Sh S g d b b b b dh Ih Sh db dh 2 b b b b b b dh  db g 4

I PD 0.00 21.00 0.00 0.00 0.00 21.00

W 1021 0.00 115.00 0.00 0.00 0.00 115.00
Totals 0.00 206.00 0.00 5.25 4.15 215.40
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