
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 6643C
 
         Date In: 06 DEC 23                       Author: SDIAMOND              
   Promised Date: 04 FEB 24                     Stock No: 10499                 
                :                                   Year: 2022                  
   Customer Name: 16144 - JAROSCAK, JOSE    Manufacturer: GRAND DESIGN          
         Address: 1849 93RD AVE                    Brand: REFLECTION FW         
                : DRESSER, WI                      Model: 311BHS                
      Postal/Zip: 54009                        Miles/Hrs: 0                     
     Phone#(res): (715) 417-2273          Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: jjaroscak4@gmail.com              Tag#: VM FOR HILES GD 1/18 -
  Purchased Date: 28 MAY 22                             :                       
   Delivery Date: 28 MAY 22                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3827N9919416                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
WARR    COMPLAINT:  Transferred to GRV*6643D on 24 JAN 24    E    16144  JAROS
                    Estimate amount was 0.00 ADDED 10/20                      
                    DOOR ABOVE FIREPLACE IS SPLITTING                         
        CAUSE:      Fasteners pulled free on the top left                     
                    corner.                                                   
        CORRECTION: Was able to remove old fasteners and                      
                    glue/fasten back together. Done                           
WARR    COMPLAINT:  ADDED 10/20 - WARRANTY REPAIR 8 - COOK   I    SEP    POLIC
                    TOP WORKS BUT OVEN DOESN'T WORK                           
        CAUSE:      NPF                                                       
        CORRECTION: It definitely took longer than I was                      
                    expecting, but after about 45 seconds of                  
                    holding the pilot knob (while it sparks)                  
                    it lit. Seems to work fine now. Must                      
                    have had air in the line. Done                            
WARR    COMPLAINT:  ADDED 10/20 -  - FRONT SLIDE OUT MOVES   W    1020   GRAND
                    OUT ABOUT 1-2 INCHES THEN DOESN'T MOVE                    
                    AND BINDS UP                                              
        CAUSE:      incorrect installation The master                         
                    bedroom slide struggles to go out,                        
                    especially the front side. In fact the                    
                    only way I could get it out was to                        
                    override the control board with the 6                     
                    click 7th click hold deal.  The bottom                    
                    rail is getting chewed up and the bottom                  
                    of the (front) column looks to be                         
                    twisting while running out.                               
        CORRECTION: Will need a new schwintek setup for the                   
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******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
                    front of the master bedroom slide. See                    
                    picture of label for ordering info. EVEN                  
                    THOUGH OUTSIDE OF WARRANTY TRY TPO GET                    
                    COVEERED BY WARRANTY FOR THIS ISSUE OR                    
                    NO CHARGE PART AT LEAST PER SD 12/6                       
WARR    COMPLAINT:  Transferred to GRV*6643D on 24 JAN 24    E    16144  JAROS
                    Estimate amount was 0.00 WARRANTY REPAIR                  
                    11 - REAR BATHROOM DUMP VALVE CABLE IS                    
                    MESSED UP - NOT CLOSING                                   
        CAUSE:      Handle shaft was bent.                                    
        CORRECTION: Straightened out and lubed. Works again.                  
                    Done                                                      
1       COMPLAINT:  ADDED 11/29 LIPPERT SEAM AT AWNING       W    1020   GRAND
                    FABRIC CHECK NEEDS PICTURES                               
        CAUSE:      1001 CUSTOMER REQUESTED                                   
        CORRECTION: Rear awning looks good. Front awning                      
                    looks good. Front awning does not have a                  
                    sticker/label on it anymore                               
2       COMPLAINT:  ADDED 11/29 QUICK DISCONECT RECALL       W    1020   GRAND
        CAUSE:      ADDED 11/29 QUICK DISCONECT RECALL                        
        CORRECTION: There are 2 quick disconnects, one on                     
                    each side. Both pass the spray                            
                    leak/visual test. Done                                    
3       COMPLAINT:  ADDED 11/29  LIPPERT SEAM AT AWNING      W    1020   GRAND
                    FABRIC CHECK NEEDS PICTURES                               
        CAUSE:      CU REQUESTED                                              
        CORRECTION: Front awning looks good. Front awning                     
                    does not have a sticker/label on it                       
                    anymore PICS IN LINE 1                                    
4       Transferred to GRV*6643D on 24 JAN 24 Estimate       E    16144  JAROS
        amount was 0.00 HAS ROUTE 66 IF NEEDED FOR COVERAGE                   
        OF SLIDEOUT STUFF                                                     

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
WARR  651329   STILE 18MM X3X9FT RADIUS BRO E-16144     0     29.96       0.00
WARR0 82200636 DNU-MECHANISM SLIDEOUT IN WA W-1020      1    595.02     595.02

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
 WARR Z991      MISC CODE (NTERNAL)    NOK  E-16144    0.00   105.00      0.00
 WARR Z991      MISC CODE (NTERNAL)    NOK  E-16144    0.00   105.00      0.00
ARR08 Z992      MISC LABOUR CODE (WARR NOK  I-SEP      0.10    70.00      7.00
ARR09 Z992      MISC LABOUR CODE (WARR      W-1020     0.00   115.00      0.00
ARR09 Z992      MISC LABOUR CODE (WARR NOK  W-1020     0.13   115.00     14.95
ARR11 Z992      MISC LABOUR CODE (WARR NOK  E-16144    0.00   105.00      0.00
    1 WARR      MANUFACTURER WARRANTY  NOK  W-1020     0.30   115.00     34.50
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY  NOK  W-1020     0.50   115.00     57.50
    3 WARR      MANUFACTURER WARRANTY  NOK  W-1020     0.00   115.00      0.00
ARR09 Z992      MISC LABOUR CODE (WARR NOK  W-1020     0.37   115.00     42.55

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR09  FRT       FREIGHT FOR JOB 9          W-1020     1.00    38.23     38.23
ARR11  SSE       SHOP SUPPLIES - EXTERNAL   E-16144    0.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    SEP             0.00      7.00      0.00      0.00      0.00         7.00
W    1020          595.02    149.50      0.00     38.23      0.00       782.75

       Totals      595.02    156.50      0.00     38.23      0.00       789.75
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