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. . 8/19/2024
Pre-Authorization 01:32:11 pm
Pre-Authorization number PA03723082 Reference no: 10966 Status: Denied Approved by Approved date |
Servicing  Name Address VIN Retail sold on

Dealer

1612 Greeneway Inc Greeneway Inc 4YDTHPU23R9330182 7/9/2024

8220 State Hwy 13 S
Wisconsin Rapids, WI 54494

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 1101114B Hub & Drum - Bes 0.00 0.10 1 0.20 Complaint:Missing bearing cap, customer noticed upon delivery

of the unit that the bearing cap was missing.
Cause:Bearing cap missing.
Correction:Order and replace bearing cap and install it.

KRV — The issue submitted is not considered a warranty defect
in materials or workmanship

Pre-Authorization number PA03723082

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




