GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10527B
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Date In: 03 JUL 24 Author: KOTT
Promised Date: 04 JUL 25 Stock No: 11129
: Year: 2024
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: TRANSCEND XPLOR
: WISCONSIN RAPIDS, WI Model: 265BH
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAIL
Cell Phone: License#:
Email: NONE Tag#:
Purchased Date: 19 OCT 24 :
Delivery Date: 26 OCT 24
InService Date:
Serial#: 573TT3328R8831322
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR There was a Mark in the W 1020
trim on the stairs going up to the bunks
CAUSE: From mfg this way NEED .10 FOR REPAIR
CORRECTION: Used putty to cover
WARR COMPLAINT: WARRANTY REPAIR 2 -Wood on the bottom W 1020
bunk is scraped
CAUSE: From mfg, defect. NEED .10 FOR REPAIR
CORRECTION: Used wood pen to cover
WARR COMPLAINT: WARRANTY REPAIR 3 - Slide room facia has W 1020
many nail marks
CAUSE: Mfg did not fill the holes NEED .20 FOR
REPATIRS
CORRECTION: Used putty to fill holes
WARR COMPLAINT: WARRANTY REPAIR 4 - The overhead W 1020
cabinets in the bedroom have visible
staples and holes
CAUSE: Unfilled staple holes from mfg, need .20
to clean and fill staple holes
CORRECTION: Filled with putty
WARR COMPLAINT: WARRANTY REPAIR 5 -The ceiling trim W 1020
above the top bunk is hanging down
CAUSE: Loose trim from mfg. NEED .10 FOR REPAIR
CORRECTION: I gently pounded the trim back up into
track looks as it should now
WARR COMPLAINT: WARRANTY REPAIR 6 -Exterior of shower W 1020
base is bowed outwards
CAUSE: Bowed from mfg NEED .50 FOR REPAIRS
CORRECTION: Used a heat gun to get dents out of
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plastic cut two slips of wood to bring
cover out further installed screws now
the cover does not appear sunken in

WARR COMPLAINT: WARRANTY REPAIR 8 -The TV is installed W 1020 GRAND
crooked
CAUSE: Improper install, NEED .10 TO READJUST

AND STRAIGHTEN TV AND BRACKET.

CORRECTION: Loosened screws on tv bracket then
adjusted bracket reinstalled screws. Tv
now level

WARR COMPLAINT: WARRANTY REPAIR 9 -Bathrooms slider door W 1020 GRAND
is not installed evenly
CAUSE: Improper install mfg NEED .20 FOR
REPAIRS

CORRECTION: Removed fascia header then adjusted
glides reinstalled header

WARR COMPLAINT: WARRANTY REPAIR 11 -The rear compartment W 1020 GRAND
paneling has excessive staple holes
CAUSE: Unfilled staple holes from mfg NEED .20

FOR REPAIRS
CORRECTION: Used putty to fill holes
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRQO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO8 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARR09 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARR11 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.34 115.00 39.10
ARR11 7992 MISC LABOUR CODE (WARR HOD W-1020 0.16 115.00 18.40
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 517.50 0.00 0.00 0.00 517.50

Totals 0.00 517.50 0.00 0.00 0.00 517.50
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