Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10500

17 MAY 24 Author:

25 DEC 24 Stock No:

Year:

15389 - PFIFFNER, JOE Manufacturer:

327 WILSHIRE BLVD NORT Brand:

STEVENS POINT, WI Model:

54481 Miles/Hrs:

Exterior Color:

Unit Type:

715-252-1260 License#:

joed6637@yahoo.com Tag#:

07 JUuL 21 :

07 JUL 21

573FR342XN3336864

KOTT

10218

2022

GRAND DESIGN
REFLECTION 150
278BH

0

FW-FIFTH WHEEL

SERIES
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Job #

Description

JOB INFORMATION

Type Bill To
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1

COMPLAINT:

CAUSE:

CORRECTION:
COMPLAINT:

CAUSE:

CORRECTION:

AWNING FABRIC NEEDS TO BE REPLACED-IT IS W

PULLING APART AT THE RAIL AND BY THE
TUBE WE HAVE SEEN THIS BEFORE ON A
RECALL

Solara Awning coming undone, recall
warranty. recall #22E-055 This is a
common recall issue, will need to
replace awning fabric. NO LABEL ON
FABRIC, UNIT DOES FALL IN THE RIGHT
YEAR.
came in UPS from Grand Design.
starting to replace,
part revealed a damaged awning tube.

When

1020

Received replacement warrany part

inspection of new
Had

to swap tubes with what should of been a
very quick off-and-on task. Also noticed

a wiring mess that needs correcting at

connections for awning power. See
pictures for reference.

INSTALLED NEW AWNING

CUSTOMER STATES THAT THE BATHROOM FAN IS E

BROKEN AND NEEDS TO BE REPLACED-

15389

CUSTOMER REQUESTS HAVING A RAIN SENSOR

FAN INSTALLED-

Replace bad fan in bathroom with maxxfan

Removed dicore and screws on roof,
removed bathroom ceiling vent.

Cleaned opening with Quik-Solv prior to

installing new vent. Installed new

Continued on page 2
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Job # Description JOB INFORMATION Type Bill To
R I I I b 2 b b b b b b b 4 S b b b b b b b b e 2 b b b b b b S I I b b b b b b b S b b 2 b b b b b i b S 2 b b b b b b b S 4 2 b b b b b b b b a4
MaxxFan Delux, added new screws.
Sealed around new vent with three tubes
of white self-leveling dicor.
Connected fan to power in interior,
installed schroud, cleaned up around new
edges, some moisture staining on ceiling
panel. Tested, working well.

3 COMPLAINT: CUSTOMER REQUESTS HAVING THE PROPANE E 15389 PFIFF
FILLED-
CORRECTION: FILLED- 7 POUNDS PROPANE
1005 COMPLAINT: RETAIL CUSTOMER REPAIR 01 - Reseal Rear I SEP POLIC
Roof Corners
CAUSE: Dicor sealant cracked and seperated on

Rear roof corners

CORRECTION: While on roof taking care of bathroom
roof vent, noticed both rear corners
were exposed to possible moisture issues
due to sealant cracked and seperated.

Spent the time necessary to clean and

reseal both rear corners to prevent
water damage. Noticed one small nick
near ODS rear corner in roof membrane,
couldnt tell if it went all the way
through so hit spot with a shot of dicor
too.
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Job # Part No Description PARTS Bill to Qty Price Total
R IR IR S S 2 2 b b b b b b S dh S b b b b b Sh db S 2 d b b b b b Sh Sb S 2 2 b b b b b b b dh 2 g b b b b (b (Sh (dh (Sh S g d b b b b 2h dh S db dh 2 b b b b b b dh  dh g 4
1 822090745 AWNING 20' BLACK SOLID F W-1020 0 336.22 0.00
2 752055000084 MAXXFAN DLX VENT 12V WHI E-15389 1 535.09 535.09
2 677917000333 10.30z TUBE LAP SEALANT E-15389 3 8.83 26.49
R b b I e b b b b b b b b b S b b b b b b b b I 2 b b b b b b b b I 2 b b b b b b b A A 2 b b b b b b b S 2 b b b b b b I b 2 2 b b b b b b b a4
Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R I b I b e b b b b b b b b S I b b b b b b b S b 2 b b b b b b S I I b b b b b b b I b 2 b b b b b b b S I b b b b b b b S 4 2 b b b b b b b b i a4
1 2990 MISC LABOUR CODE (EXTE RW  W-1020 0.60 115.00 69.00

2 RV25-12  VENT\/FAN R&R COMPLETE RW E-15389 0.00 130.00 0.00

2 RV25-12  VENT\/FAN R&R COMPLETE RW E-15389 1.20 130.00 156.00
1005 Z990 MISC LABOUR CODE (EXTE RW I-SEP 0.10 70.00 7.00
1 2990 MISC LABOUR CODE (EXTE RW W-1020 1.40 115.00 161.00
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Job # Excode Description EXTRAS bill to Qty Price Total
R IR IR S S 2 2 b b b b b b Sh dh S b b b b b Sh db S 2 d b b b b b Sb Sb dh 2 2 b b b b b b S dh 2 g b b b b b (Sh (dh (Sh S 2 b b b b b Sh dh Sh db dh 2 b b b b b b dh  dh g 4
1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 11.70 11.70
3 LP PROPANE E-15389 7.00 1.41 9.87
1 FRT FREIGHT W-1020 1.00 303.81 303.81

Continued on page 3
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total

KA AR A A A A A AR A A A A AR A A AR A AR A AR A A A I A AR A AR AR A A A A A A A A AR A AR A A A A A dA AR A A Ak dA Ak kA ko kk ko

E 15389 561.58 156.00 0.00 9.87 40.04 767.49
I SEP 0.00 7.00 0.00 0.00 0.00 7.00
W 1020 0.00 230.00 0.00 315.51 0.00 545.51

Totals 561.58 393.00 0.00 325.38 40.04 1,320.00
&k2S

&k0S



