Date In: 03 SEP 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 10738
: Year: 2023
Customer Name: 123265 - EBERHARDY, JA Manufacturer: GRAND DESIGN
Address: 9005 WINDEMERE PLACE Brand: IMAGINE XLS
: SCHOFIELD, WI Model: 23BHE
Postal/Zip: 54476 Miles/Hrs:
Phone# (res): 608-566-5188 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: JIMEBERHARDY@GMAIL.COM Tag#: DB: 9/3
Purchased Date: 10 AUG 22 :
Delivery Date: 02 SEP 22
InService Date:
Serial#: 573TE2827P3431971

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12606B
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Job # Description JOB INFORMATION Type Bill To
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2 COMPLAINT: ROOF REPLACEMENT AND CEILING PANEL W 1020 GRAND
REPLACEMENT. case # 00899918
The manufacturer used Alpha sealant t
and it doesn't stick to plastic. The
pre-drilled holes in the roof vent were
missed causing it to crack. We have had
several units with this same issue. The
pancake vent and the solar plug-in are
cracked. The entire roof needs
replacement including at least four
sheets of decking. The leak from the
solar plug-in caused the interior
ceiling panel in the bedroom to bubble
and blister and it needs to be replaced.
The panel can be cut along the walls
and the overhead cabinet. Two lights,
one a/c duct, and the smoke detector
will have to be removed. We will need a
ceiling panel and one brown baton strip
to match the cabinets. 6.0 to do the
ceiling panel. When I went to clean and
reseal the problem areas I was able to
remove all the alpha sealant around the
pancake vent with nothing more than my
finger.
REPLACE THE ROOF MEMBRANE, SOLAR
CONNECTOR, VENT COVER, ROOF DECKING,
CEILING PANEL, BATTEN TRIM. REQUEST A

CAUSE:

CORRECTION:

Continued on page 2
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Work Order : 12606B
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TOTAL OF 49 HOURS OF LABOR ROOF
MEMBRANE R&R 35 ROOF DECKING: 8 HOURS
CEILING PANEL&BATTEN TRIM: 6 HOURS
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Job # Part No Description PARTS Bill to Qty Price Total
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2 EST DECKING W-1020 0 0.00 0.00
2 677917000197 INSTALLATION COMPONENT K W-1020 0 311.58 0.00
2 677917008032 TPO 8FT6IN X 30FT DIFLEX W-1020 0 526.25 0.00
2 EST CEILING PANEL W-1020 0 0.00 0.00
2 EST BATTON STRIP W-1020 0 0.00 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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2 RV30I-8 ROOF R&R RUBBER (PER L W-1020 0.00 140.00 0.00

2 RV30I-5 ROOF DECK R&R (PER SHE W-1020 0.00 140.00 0.00

2 72990 INSTALL CEILING PANEL W-1020 0.00 140.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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Totals 0.00 0.00 0.00 0.00 0.00 0.00
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