
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12330
 
         Date In: 09 JUL 25                       Author: MGRAY                 
   Promised Date: 31 DEC 25                     Stock No: 11028                 
                :                                   Year: 2024                  
   Customer Name: 17262 - LEVERANCE, BRA    Manufacturer: GRAND DESIGN          
         Address: 1681 BITTERSWEET DR              Brand: REFLECTION 150 SERIES 
                : RUDOLPH, WI                      Model: 270BN                 
      Postal/Zip: 54475                        Miles/Hrs: 0                     
     Phone#(res): 7155706232              Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE@GMAIL.COM                    Tag#:                       
  Purchased Date: 14 MAR 24                             :                       
   Delivery Date: 15 APR 24                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3126R3348424                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - CHARGE CONTROLLER    W    1020   GRAND
                    STILL IS NOT WORKING. NEED FURTHER                        
                    DIAGNOSIS. WAS PREVIOUSLY AN ISSUE ON                     
                    WO: 11590 AND WARR CLAIM:878234                           
        CAUSE:      BAD CONTROLLER - WORKS AS EXPECTED UNTIL                  
                    THE SUN GOES DOWN THEN COMES BACK ON.                     
                    CONTROLLER NEVER "WAKES UP"  CONTROLLER                   
                    SHOWS FULL PANEL VOLTAGE, BUT NO                          
                    CHARGING CURRENT EVEN THOUGH BATTERY IS                   
                    NOT FULLY CHARGED.  NEED TO REPLACE                       
                    CONTROLLER.  CAN REPLACE WITH SAME UNIT                   
                    OR AN AFTERMARKET VICTRON CONTROLLER IF                   
                    APPROVED FROM THE MANUFACTURER.                           
        CORRECTION: BAD CONTROLLER - WORKS AS EXPECTED UNTIL                  
                    THE SUN GOES DOWN THEN COMES BACK ON.                     
                    CONTROLLER NEVER "WAKES UP"  CONTROLLER                   
                    SHOWS FULL PANEL VOLTAGE, BUT NO                          
                    CHARGING CURRENT EVEN THOUGH BATTERY IS                   
                    NOT FULLY CHARGED.  NEED TO REPLACE                       
                    CONTROLLER.  CAN REPLACE WITH SAME UNIT                   
                    OR AN AFTERMARKET VICTRON CONTROLLER IF                   
                    APPROVED FROM THE MANUFACTURER.                           

******************************************************************************
Job # Part No       Description     PARTS   Bill to   Qty     Price      Total
******************************************************************************
WARR0 8719076040194 SMARTSOLAR MPPT 100/50  W-1020      0    183.37       0.00

Continued on page 2
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   Work Order : 12330     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR      W-1020     0.00   140.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************

       Totals        0.00      0.00      0.00      0.00      0.00         0.00
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