Date: 5/16/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TE2821P3432338 Claim Status: Paid Claim #: 894848
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Imagine 23BHE Dealer Work Order #: 9935B  Labor: $230.00
nited States
Retail Purchase Date: 4/27/2024  Unit Offline Date: 9/26/2022  Parts: $20.63
Ph. 715-325-5170 o
_ Work Started: 5/3/2025 Shipping: $19.75
mail@greenewayrv.com
Work Completed: 5/3/2025 Total: $270.38
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 SHANE DORNFIELD
8220 State Hwy 13 South mail@greenewayrv.com 419 TIMBER HEIGHTS DRIVE
W|§consm Rapids, WI 54494 Approved Labor Rate: $115.00 RHINELANDER, Wisconsin 54501
United States United States

715-630-6465

Operation Line # 1

Flat Rate Code: 310019 Termination (Gate) Valves - R&R Sewer Fault Code: Improper Installation/Build
Hose Holder

Problem: Broken sewer cap. Unsure on labor code for this one, please advise if Hours: .5
incorrect.
Cause: Sewer cap was broken. Amount: 57.50
Remedy: Replaced sewer cap. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim use 1 1 0.00
use only only
310111 FITTING 3" BAYONET CAP FITTING 3" BAYONET CAP 1 1 2.61
WITH 8" STRAP WITH 8" STRAP

Operation Line # 2

Flat Rate Code: 590061 Decals - (Front & Rear Wall/Cap) - R&R Rear Fault Code: Improper Installation/Build
Decal/Logo/Die Cut

Problem: Front cap white decals peeling/damaged. Hours: 1
Cause: Decals are starting to peel. Amount: 115.00
Remedy: Replace decal. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Part Description Return Tag # Qty Units  Amount

530175 DIE CUT FRONT # 6 LH DIE CUT FRONT # 6 LH 1 1 7.53
IMAGINE IMAGINE
530176 DIE CUT FRONT # 6 RH DIE CUT FRONT # 6 RH 1 1 7.53
IMAGINE IMAGINE

Operation Line # 3

Flat Rate Code: 660020 Sliding Doors (wood/glass) - Repair Fault Code: Improper Installation/Build
Track

Problem: Barn door guide is missing. Hours: .5
Cause: Barn door guide is missing, not on door. Amount: 57.50
Remedy: Replace door guide. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units Amount
662659 BRACKET BARN DOOR BRACKET BARN DOOR GUIDE 1 1 2.96

GUIDE 16GA PC BLACK 16GA PC BLACK



