
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 9866B
 
         Date In: 16 APR 24                       Author: MGRAY                 
   Promised Date: 13 APR 24                     Stock No: 10291                 
                :                                   Year: 2023                  
   Customer Name: 122479 - STAFFORD, AMA    Manufacturer: GRAND DESIGN          
         Address: W6530 STATE RD 152               Brand: REFLECTION 150 SERIES 
                : WAUTOMA, WI                      Model: 298BH                 
      Postal/Zip: 54982                        Miles/Hrs: 0                     
     Phone#(res): 920-765-1090            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone: 920-765-0671                  License#:                       
           Email: AMANDASTAFFORD2010@GMA            Tag#:                       
  Purchased Date: 21 OCT 23                             :                       
   Delivery Date: 13 APR 24                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3623P334188                      :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
3       COMPLAINT:  CRACKED SKYLIGHT LEAKING INTO SHOWER     W    1020   GRAND
        CAUSE:      Mfg had screws right through plastic lip                  
                    causing the cracks in several areas and                   
                    over time cracked more up into skylight                   
        CORRECTION: Used a multi tool carefully to cut away                   
                    the dicor removed screws wiped away alot                  
                    of water that had seeped beneath                          
                    skylight installed putty tape on bottom                   
                    of new skylight installed screws around                   
                    skylight then dicored around the                          
                    skylight                                                  
4       COMPLAINT:   BATHROOM SLIDING POCKET DOOR ARE        W    1020   GRAND
                    PEELING THE VENEER AT SEAMS                               
        CAUSE:      Peeling   Please order   22w x 74 tall                    
                    slider door                                               
        CORRECTION: ..                                                        
5       COMPLAINT:  BEDROOM SLIDING POCKET DOOR PEELING      W    1020   GRAND
                    VENEER ON EDGES AND SEAM                                  
        CAUSE:      Peeling edge of door  Please order   30                   
                    x 74 slider door                                          
WARR    COMPLAINT:  WARRANTY REPAIR 6 - screen next to the   W    1020   GRAND
                    sofa has a stitch missing which can                       
                    allow bugs in                                             
        CAUSE:      Thread missing                                            
        CORRECTION: Removed screen and material installed                     
                    new material from parts                                   
WARR    COMPLAINT:  WARRANTY REPAIR 7 - exterior grill has   W    1020   GRAND
                    damage from mfg not having grill                          
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    properly secured while transporting                       
                    allowing grill top to jump out of its                     
                    hole then hitting the top front of grill                  
        CAUSE:      Mfg did not secure the grill in place                     
                    while transport. PLEASE ORDER NEW GRILL                   
                    PICS TAKEN                                                
        CORRECTION: .........                                                 

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
3     677917000333 10.3oz TUBE LAP SEALANT  W-1020      3      6.80      20.40

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    3 WARR      MANUFACTURER WARRANTY  HOD  W-1020     0.00   115.00      0.00
    3 WARR      MANUFACTURER WARRANTY  HOD  W-1020     0.50   115.00     57.50
    4 WARR      MANUFACTURER WARRANTY  HOD  W-1020     0.50   115.00     57.50
    5 WARR      MANUFACTURER WARRANTY  HOD  W-1020     0.50   115.00     57.50
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR07 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.48   115.00     55.20
ARR07 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.02   115.00      2.30

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR06  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           20.40    287.50      0.00      0.00      0.00       307.90

       Totals       20.40    287.50      0.00      0.00      0.00       307.90
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