Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :

53185
262-332-1184

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 9862B

Miles/Hrs: 0
Exterior Color:

12 APR 24 Author: KOTT
20 JUN 24 Stock No: 10597
Year: 2022
14294 - RASMUSSEN, KEV Manufacturer: FOREST RIVER
7045 FRIISGARD WAY Brand: CEDAR CREEK COTTAGE
WIND LAKE, WI Model: 40CDL

Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: KDRAS4@TDS.NET Tag#:
Purchased Date: 20 OCT 23 :
Delivery Date: 04 JUL 24
InService Date:
Serial#: 4X4TCRS24NS230301
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 - Both fender skirts W 1021 FORES
are cracked
CAUSE: install two new fender skirt
CORRECTION: remove the damage fender skirts from
doorside and off doorside and re
attached the new fender skirts now ok
ISRO COMPLAINT: INTERNAL STOCK REPAIR 01 30lbs Double W 1021 FORES
propane tank cover missing
CAUSE: 30 1lbLp tank cover missing no picture
since it's missing
CORRECTION: Took one off puma destination wvin 1869
will need to order new one
SC SERVICE CALL TO ROME -239 9TH AVE ** PERMANENTLY W 1021 FORES
PARKED UNIT
1 COMPLAINT: CMR LEFT VM 6/5 STATING HE NEEDS 2 CAMCO E 14294 RASMU
COVERS FOR VENTS ON THE ROOF THAT HE
WOULD LIKE TO PURCHASE AND HAVE US
INSTALL.
CAUSE: the customer had purchased the wrong
covers pics taken he need max air covers
the clip on style he has three vents
maybe all three
CORRECTION: pics taken need max air covers .....
2 COMPLAINT: CUSTOMER STATES THAT THE SLIDING PATIO W 1020 GRAND

Continued on page 2

DOOR IS STICKING WHEN TRYING TO SLIDE IT
OPEN OR CLOSED- 6/18- CUSTOMER STATES
THAT THE SLIDING DOOR HAS NOW COME OFF
AND NEEDS TO BE PUT BACK ON- CUSTOMER
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Job # Description JOB INFORMATION Type Bill To
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STATES THAT IT ALMOST APPEARS THAT THE
BOTTOM TRIM IS BENT- WOULD LIKE TO HAVE
LOOKED AT-
CAUSE: screen door for entry sliding door out
of adjustments WILL NEED .3 FOR
ADJUSTMENTS AND REPAIR.
CORRECTION: install the entry sliding screen door
adjustments made to screen rollers for
smooth operation the screen door is ok
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 822062200 FENDER SKIRT, 67", FITS W-1021 2 32.45 64.90
ISRO1 822010175 COVER, PROPANE TANK, DOU W-1021 1 38.58 38.58
1 014717404334 RV ROOF VENT COVER WHITE E-14294 2 58.84 117.68
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 115.00 57.50
ARRO1 RV30L-2 FENDERSKIRT R&R TANDEM JS W-1021 1.00 115.00 115.00
ISRO1 Z991 MISC LABOUR CODE (INTE JT W-1021 0.50 115.00 57.50

SC scC SERVICE CHARGE Js W-1021 0.00 115.00 0.00

1 RV31I-13d ROOF VENTS REPLACE COV JS E-14294 0.80 140.00 112.00

2 WARR MANUFACTURER WARRANTY JS W-1020 0.50 115.00 57.50
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 8.40 8.40
ARRO1 FRT FREIGHT W-1021 1.00 101.37 101.37
ISR0O1 FRT FREIGHT W-1021 1.00 32.94 32.94

SC sC SERVICE CALL W-1021 0.00 3.75 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 14294 117.68 112.00 0.00 0.00 12.64 242.32

W 1020 0.00 57.50 0.00 0.00 0.00 57.50

W 1021 103.48 230.00 0.00 142.71 0.00 476.19
Totals 221.16 399.50 0.00 142.71 12.64 776.01
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