
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 9516B
 
         Date In: 18 APR 24                       Author: MGRAY                 
   Promised Date: 04 MAY 24                     Stock No: 10999                 
                :                                   Year: 2024                  
   Customer Name: 17047 - JENSEN, DIANE     Manufacturer: GRAND DESIGN          
         Address: 17689 W 58TH DR                  Brand: REFLECTION TT         
                : GOLDEN, CO                       Model: 297RSTS               
      Postal/Zip: 80403                        Miles/Hrs: 0                     
     Phone#(res): 303-847-7613            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: DIJENSENGLDN@MSN.COM              Tag#: pu@st 5/4 @ 9AM       
  Purchased Date: 09 SEP 23                             :                       
   Delivery Date: 04 MAY 24                             :                       
  InService Date:                                       :                       
         Serial#: 573TR3425R3348199                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
DAF     COMPLAINT:  DAF REPAIRS: 1.RUBBER FLANGE AROUND      W    1020   GRAND
                    EXHAUST VENT DOES NOT SIT RIGHT/VENT IS                   
                    BENT 2.PUTTY SPOTS ALONG LIVING/KITCHEN                   
                    TRIM DS 3. ISLAND COUNTER TOP SEPARATED                   
                    TOWARDS REAR OF CAMPER  4. CABINET DOORS                  
                    OUT OF ALIGNMENT IN REAR WALL ABOVE TV                    
                    AND HUTCH 5. BATH CABINET DOOR HAS ROUGH                  
                    EDGE AT TOP  6. SOFA- PUTTY MARKS - RT                    
                    BASE, RT REAR, LT ARM REST, LOOSE STITCH                  
                    IN RT SIDE ARM REST 7. OTTOMEN CUSHION                    
                    HAS STAIN ON IT - POSSIBLY FROM CLEANING                  
                    PUTTY.                                                    
        CAUSE:      Daf                                                       
        CORRECTION: If problem found on own warranty lines                    
WARR    COMPLAINT:  WARRANTY REPAIR 1 - the roof has dicor   W    1020   GRAND
                    gaps                                                      
        CAUSE:      Mfg left gaps when dicoring ( sealing)                    
                    the roof                                                  
        CORRECTION: Cleaned areas that had gaps I then                        
                    sealed with a tube of leftover dicor                      
                    from another job.                                         
WARR    COMPLAINT:  WARRANTY REPAIR 2 -the water heater is   W    1020   GRAND
                    throwing a error code                                     
        CAUSE:      E5 code keeps coming up   Removed vacuum                  
                    breaker and hose connected to it blew                     
                    out the hose a few times in between                       
                    testing code is still coming up  NEED TO                  
                    ORDER NEW FURRION WATER HEATER PICS                       

Continued on page 2
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   Work Order : 9516B     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    TAKEN OF THE MODEL                                        
        CORRECTION: .                                                         
WARR    COMPLAINT:  WARRANTY REPAIR 3 - ods window next to   W    1020   GRAND
                    dining table the window seal is popping                   
                    out at each end it is bowed outwards                      
        CAUSE:      Came from mfg this way improper install                   
        CORRECTION: Pressed back into place                                   
WARR    COMPLAINT:  WARRANTY REPAIR 4 -island countertop is  W    1020   GRAND
                    separated towards rear of unit                            
        CAUSE:      Separated bottom wood from counter top                    
                    not glued well enough from mfg                            
        CORRECTION: I pryed the bottom wood and top                           
                    countertop apart enough to spray                          
                    adhesive in the gap then  clamped and                     
                    let adhesive set up.                                      

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR0 822040048 WATER HEATER TANKLESS 2.4 G W-1020      0    493.03       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
  DAF Z991      DAF-WARRANTY REPAIR    HOD  W-1020     0.10   115.00     11.50
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.00   115.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.49   115.00     56.35
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.01   115.00      1.15
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00    241.50      0.00      0.00      0.00       241.50

       Totals        0.00    241.50      0.00      0.00      0.00       241.50

&k2S
&k0S


