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T 4 i mail@greenewayrv.com
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SALES g.'sggwcg spreading the joy of the camping lifestyle
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WO #: 9270B —
Customer Name: 16898 - GAUTHIER, GARY Date In: 11 AUG 23 Author: MGRAY —
Address: 3304 CUMBERLAND AVENUE Promised Date: 31 MAY 24 Stock No: 10949 =
STURGEON BAY, WI Year: 2024 =

Postal/Zip: 54235 Purchased Date: 13 JUN 23 Manufacturer: GRAND DESIGN =
Phone#(res): 920-559-2703 Delivery Date: 14 AUG 23 Brand: REFLECTION 150 SERIES =
Phone#(bus): InService Date: Model: 295RL =555
Cell Phone: Serial#: 573FR3421R3347614 Miles/Hrs: 0
Email: garyrg@sbcglobal.net Exterior Color:

Unit Type: FW-FIFTH WHEEL

License#:

Tag#: APT 5/6 - 11:20

Job #WARRO1 - Warranty
COMPLAINT: WARRANTY REPAIR 1 - freezer door glass has a deep scratch in its finish ON DAF

CAUSE: Mfg
CORRECTION: Order new freezer door glass insert grey colored FURRION M# FCR10DCGTA g 9
ca
Labor 7 g
Job # Description Total me
WARRO1 MISC LABOUR CODE (WARRANTY) 57.50 Aoy
@
Parts ;>U 2
Part # Description Qty Price Total <8
82201136 REFRIGERATOR FREEZER DOOR 1.00 333.53 333.53

ASSEMBLY ONLY STAINLESS STEEL
GLASS DOOR F/ FCR10-NR
FCRO08-NR (FURRION
C-FCR10DCGTA-048 )

Other Services

Code Description Qty Price Total
SSE SHOP SUPPLIES - EXTERNAL 1.00 0.00 0.00
FRT FREIGHT FOR FREEZER DOOR 1.00 15.06 15.06

Subtotal for Job #WARRO01: 406.09

Job #WARRO02 - Warranty
COMPLAINT: WARRANTY REPAIR 2 - Microwave has scratches that will arc on daf

CAUSE: Mfg

CORRECTION: Order new microwave FURRION M#FMSMA15-SS

Labor
Job # Description Total
WARRO02 MISC LABOUR CODE (WARRANTY) 57.50
Parts
Part # Description Qty Price Total
82200698 MICROWAVE OTR NON CONVECTION 1.00 505.05 505.05
STAINLESS STEEL 1.6 CF FURRION
FMSMA15-SS
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Other Services

Code Description Qty Price
FRT FREIGHT FOR JOB 2 1.00 42.00

Subtotal for Job #WARRO02:

Total
42.00

604.55

Job #WARRO03 - Warranty
COMPLAINT: WARRANTY REPAIR 3 - screen coming out in rear window daf

CAUSE: Mfg

CORRECTION: Reinserted spline in window screen track

Labor
Job # Description
WARRO3 MISC LABOUR CODE (WARRANTY)

Subtotal for Job #WARRO03:

Total
57.50

57.50

Job #WARRO04 - Internal
COMPLAINT: WARRANTY REPAIR 4 - table has a scuff on edge

CAUSE: Mfg

CORRECTION: | am noting in case customer would like one ordered because of the scuff

Labor
Job # Description
WARRO04 MISC LABOUR CODE (WARRANTY)

Subtotal for Job #WARRO04:

Total
N/C

0.00

Job #WARRO05 - Warranty
COMPLAINT: WARRANTY REPAIR 5 -screen next to dining table is loose

CAUSE: Mfg

CORRECTION: Pushed spline back into place

Labor
Job # Description
WARRO05 MISC LABOUR CODE (WARRANTY)

Subtotal for Job #WARRO05:

Total
57.50

57.50

Job #WARRO06 - Warranty
COMPLAINT: WARRANTY REPAIR 6 - gouge next to pantry

CAUSE: Gouge mfg

CORRECTION: Used putty to cover gouge

Labor
Job # Description
WARRO06 MISC LABOUR CODE (WARRANTY)

Subtotal for Job #WARRO06:

Total
57.50

57.50

Job #WARRO09 - Warranty
COMPLAINT: WARRANTY REPAIR 9 - floor has a little ding in it

CAUSE: Mfg

CORRECTION: Used putty to cover then put sealer over that

90.26 ‘O/M

|II| |I| |I||I| ||II| ||I|| I||I| I||II| | T vz om

AYVO YIIHLNVYD
86891 ‘# Jawoisn)

AFRR AR
© 2024 Integrated Dealer Systems

Page 2 of 3



Labor
Job # Description Total
WARRO09 MISC LABOUR CODE (WARRANTY) 57.50
Subtotal for Job #WARRO09: 57.50
Job #WARR10 - Warranty
WARRANTY REPAIR 10 - TRIM IS DISCOLORED BY REFER DOOR. picture under line from cmr
Labor
Job # Description Total
WARR10 MISC LABOUR CODE (WARRANTY) 57.50
Subtotal for Job #WARR10: 57.50
Parts Total: 838.58
Labour Total: 402.50
Sublet Total: 0.00
Extras Total: 57.06
WORK ORDER TOTAL: 1,298.14

CUSTOMERS CLEAR RECEIPT

The above described property has been received, and after having examined the work done, the material furnished, both the

work and material has been found to be satisfactory.

I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the

Date: 07 May 2024

repair should be covered under warranty.

Customer Signature :
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