6/4/24, 2:38 PM Integrity Management Advisors Mail - Fwd: CLAIM #803841

M Gma i| Heidi Huntley <heidi@dealer-advisors.com>

Fwd: CLAIM #803841

1 message
Greeneway Warranty <greeneway@dealer-advisors.com> Tue, Jun 4, 2024 at 2:31 PM
To: Heidi Huntley <heidi@dealer-advisors.com>, Ashlee Olsen <ashlee@dealer-advisors.com>, Alix Mongiat <alix@dealer-
advisors.com>, Crystal Kemmerlin <crystal@dealer-advisors.com>

For the Greeneway oven..

---------- Forwarded message ---------

From: Nick Noga <nnoga@granddesignrv.com>

Date: Tue, Jun 4, 2024, 2:09 PM

Subject: RE: CLAIM #803841

To: Christine Weist <cweist@granddesignrv.com>, greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>
Cc: Michael Shearer <mshearer@granddesignrv.com>

Claim 807848 has been created.

Thank you,

Nick Noga

Claims Processor
Phone: 574-825-9679
Fax: 574-825-9249

www.granddesignrv.com

From: Christine Weist <cweist@granddesignrv.com>
Sent: Tuesday, June 4, 2024 11:36 AM

To: Nick Noga <nnoga@granddesignrv.com>

Cc: Michael Shearer <mshearer@granddesignrv.com>
Subject: RE: CLAIM #803841

Nick,
Please create a claim, crediting the dealer $737.89.

Thank you,

https://mail.google.com/mail/u/0/?ik=c4a3bfe58c&view=pt&search=all&permthid=thread-f:1800956454797386177&simpl=msg-f:1800956454 797386177
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Christine Weist
Claims Assistant Manager
Grand Design RV
11356 CR2
Middlebury, IN 46540
888-825-2820
574-825-9249 — fax

cweist@granddesignrv.com

www.granddesignrv.com

This electronic transmission and any documents accompanying this electronic transmission contain confidential
information belonging to the sender. This information may be legally privileged. The information is intended only for the
use of the individual or entity named above. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electronically
transmitted information is strictly prohibited.

From: Michael Shearer <mshearer@granddesignrv.com>

Sent: Tuesday, June 4, 2024 11:12 AM

To: Christine Weist <cweist@granddesignrv.com>; Nick Noga <nnoga@granddesignrv.com>
Subject: CLAIM #803841

Importance: High

Good morning,

In an effort to continue a good relationship with our dealer | am approving the cost of the range, no mark up.

Please process and let me know if you have any questions.

Thanks,

*| will be out of the office beginning Friday 6/7/24 returning Monday 6/17/24 at 8:00 am. If you need immediate assistance please
contact Christine Weist. cweist@granddesignrv.com

Michael Shearer

Grand Design Warranty Manager

11356 CR 2
Middlebury, IN 46540

Phone: 888-825-2820 ext. 1199
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