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8220 State Hwy 13 South
Wisconsin Rapids, WI 54494 R
WO #: 8741B —
Customer Name: 8225 - BENNINGTON, Date In: 24 MAY 23 Author: TPASSER —
MICHAEL Promised Date: 31 DEC 23 Stock No: 10487 —
Address: 2135 PORTLAND AVE Year: 2022 —
BELOIT, WI Purchased Date: 05 MAY 23 Manufacturer: GRAND DESIGN =
Postal/Zip: 53511 Delivery Date: 24 MAY 23 Brand: REFLECTION TT J—
Phone#(res): InService Date: Model: 315RLTS _
Phone#(bus): Serial#: 573TR3821N3343120 Miles/Hrs: O
Cell Phone: 608-346-5830 Exterior Color:
Email: benningtonmj@yahoo.com Unit Type: TT-TRAVEL TRAILER
License#:
Tag#: 7/22 & 8/1 - LEFT VM TO SCHED
MS 8/14 VM LEFT TO SCHEDULE MS
Job #WARRO01 - Warranty
COMPLAINT: WARRANTY REPAIR 1 - WHEN DOING SHOW THROUGH CUSTOMER INSPECTED THE
ROOF AND FOUND A STAPLE POKING UP UNDER RUBBER
CAUSE: MFG w o
m c
Z 8
CORRECTION: TO REPAIR WE WILL NEED TO REMOVE LADDER, SCREW TRACK ON THE REAR ; g
AND THE SIDE. WE WILL THEN NEED TO PEEL UP THE ROOFING MATERIAL AND REMOVE 9| g
STAPLE. AFTER STAPLE IS REMOVED WE WILL NEED TO REGLUE THE ROOFING MATERIAL. o
REATTACH THE SCREW TRACKS AND REATTACH LADDER-WILL NEED TO REDICOR AREA THAT Z §
WERE AFFECTED. o
ALSO THIS FOUND AT TIME OF SHOW THRU FOR CUSTOMER AND IS GOING TO BE PERMENTLY ;
PARKED AND CUSTOMER NEEDS SERVICE CALL FOR THIS REPAIR AS WELL TO WESTFEILD WI. m
****NOTES approved 1 hour to cut membrane ,remove staple and add vent cap- Part pulled and put by
Joes area*****
Labor —
Job # Description Total —
WARRO1 MISC LABOUR CODE (WARRANTY) N/C —
Subtotal for Job #WARRO01: 0.00 —
Job #WARRO02 - Warranty =
WARRANTY REPAIR 2 - PLEASE NOTE THAT THERE WERE 2 MORE BLEMISHES ON THE ROOF. —
THEY LOOK TO BE COSMETIC BUT CUSTOMER WANTS THIS NOTED INCASE THERE ARE ANY
ISSUES.
Labor
Job # Description Total
WARRO02 MISC LABOUR CODE (WARRANTY) N/C
Subtotal for Job #WARRO02: 0.00
Job #1 - Internal
INTERIOR ROOF AC DAMAGED WHEN WE INSTALLED IT . NEED REPLACEMENT ORDERED
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Subtotal for Job #1: 0.00
Job #2 - Warranty
ADDED 6/1 LOST TANK HANDLE FOR DRAIN BLACK TANK PICS IN WO
Subtotal for Job #2: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

CUSTOMERS CLEAR RECEIPT

The above described property has been received, and after having examined the work done, the material furnished, both the

work and material has been found to be satisfactory.

I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the

Date: 07 May 2024

repair should be covered under warranty.

Customer Signature :
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