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WO #: 8611  

Customer Name: 16836 - BECK, JESSICA

Address: 17 HUNTERS COURT

         FOND DU LAC, WI

Postal/Zip: 54937

Phone#(res): 3142461451

Phone#(bus): 

Cell Phone: 

Email: j.guenther08@gmail.com

Author: MGRAY

Stock No: 10521

Year: 2022

Manufacturer: GRAND DESIGN

Brand: IMAGINE XLS

Model: 22RBE

Miles/Hrs: 0

Exterior Color: 

Unit Type: TT-TRAVEL TRAILER

License#: 

Tag#: CALLED 10/20 UNIT DONE`

Date In: 24 APR 23

Promised Date: 25 DEC 23

Purchased Date: 01 MAY 23

Delivery Date: 09 MAY 23

InService Date: 

Serial#: 573TE2621N3429133

Job #1 - Warranty

COMPLAINT: LADDER SPLIT IN THE BOTTOM LOOP

 

CAUSE: CRACK IN THE BOOTM LOOP OF LADDER, LADDER DID NOT HAVE A DRAIN HOLE AND 

FILLED WITH WATER AND FROZE CAUSING IT TO SPLIT

 

CORRECTION: WILL NEED TO REPLACE LADDER.

Labor
Job # Description Total
1 MANUFACTURER WARRANTY REPAIR 57.50

Parts
Part # TotalPriceQtyDescription

82200488 LADDER EXTERIOR 12X96 BLACK 

CENTER MOUNT 5 STEP GD133

1.00 135.86 135.86

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT FOR JOB 1 1.00 161.43 161.43

Subtotal for Job  #1: 354.79

135.86 Parts Total:

57.50Labour Total:

0.00Sublet Total:

161.43Extras Total:

354.79WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 07 May 2024
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