Date: 2/11/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FR382XP9922233 Claim Status: Paid Claim #: 868516
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Reflection 324MBS Dealer Work Order #: 8306C  Labor: $115.00
nited States

Retail Purchase Date: 3/25/2023  Unit Offline Date: 8/9/2022 Parts: $132.03

Ph. 715-325-5170 I
) Work Started: 3/13/2024 Shipping: $32.04

mail@greenewayrv.com

Work Completed: 3/13/2024 Total: $279.07

Notes: adjusted shipping to invoices. NN 2.3 Do you have an invoice for the other decal then, please? NN 1.30 Please advise,
you are claiming part # 590825 twice but on different job lines. Is that correct? Adjusted costs to actual invoice costs and
shipping to parts claimed off invoices. NN 1.27 JPH 1-23-25 660009 denied, was not on original PA lines 1,2 approved as a

courtsey to dealer

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 DOUGLAS TRUDELL
8220 State Hwy 13 South mail@greenewayrv.com 2410 WISCONSIN AVE
Wisconsin Rapids, WI 54494 Approved Labor Rate: $115.00 PLOVER, Wisconsin 54467

United States United States
715-347-7978

Operation Line # 1

Flat Rate Code: 590061 Decals - (Front & Rear Wall/Cap) - R&R Rear Fault Code: Damaged/Maintenance
Decal/Logo/Die Cut

Problem: Customer states the front cap decal needs replacement as it is bubbling/ Hours: .5
peeling.
Cause: Decals are bubbling/peeling. Amount: 57.50
Remedy: R&R decal. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
591078 DIE CUT 33 RH DIE CUT 33 RH REFLECTION 1 1 4.10
REFLECTION 2021 2021
590825 DIE CUT 9 RH DIE CUT 9 RH REFLECTION 1 1 26.26
REFLECTION 2020 2020
591077 DIE CUT 33 LH DIE CUT 33 LH REFLECTION 1 1 4.10

REFLECTION 2021 2021



Flat Rate Code: 510008 Decals - R&R Sidewall Decal/Logo/Die Fault Code: Damaged/Maintenance
Cut

Problem: Decal to left of entrance door has some bubbles in it. Hours: .5
Cause: Decal is bubbling. Amount: 57.50
Remedy: R&R decal. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
590825 DIE CUT 9 RH DIE CUT 9 RH REFLECTION 1 1 96.50
REFLECTION 2020 2020
960204 Miscellaneous Part for claim Miscellaneous Part for claim use 1 1 1.07

use only only



