
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 7597E
 
         Date In: 03 APR 23                       Author: MGRAY                 
   Promised Date: 25 DEC 24                     Stock No: 10523                 
                :                                   Year: 2023                  
   Customer Name: 16534 - STEGEHUIS, RIC    Manufacturer: GRAND DESIGN          
         Address: W3144 THIESEN LANE               Brand: IMAGINE XLS           
                : HELENVILLE, WI                   Model: 22MLE                 
      Postal/Zip: 53137                        Miles/Hrs: 0                     
     Phone#(res): 262-443-5192            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: rstegehuis6262@gmail.c            Tag#:                       
  Purchased Date: 09 SEP 22                             :                       
   Delivery Date: 14 OCT 22                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2628P3430721                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
7       COMPLAINT:  ADDED-4/3-CUSTOMER STATES THAT THE       W    1020   GRAND
                    LADDER ON THEIR UNIT HAS CRACKED-                         
                    CUSTOMER WOULD LIKE TO HAVE LOOKED AT-                    
        CAUSE:      Ladder cracked. I inspected the ladder                    
                    and verified that it's the correct one                    
                    this time.  I removed the screws in the                   
                    legs, cut the dicor around the top legs,                  
                    and removed the ladder. I cleaned the                     
                    area where the feet sit, puttied the new                  
                    ladder, and put it on. I dicored around                   
                    the top and siliconed around the ones                     
                    attached to the wall.                                     
        CORRECTION: Replacement ladder came in damaged. Anna                  
                    reordered. Done.                                          
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    I    SEP    POLIC
                    REPAIR IS NEEDED. CUSTOMER NOTICED SMALL                  
                    BUBBLES ALONG EDGE OF ROOF WHICH IS                       
                    POSSIBLY NORMAL BUT WANTS THAT CHECKED                    
                    AS WELL. CHECK TO SEE IF SEALANT IS GOOD                  
                    AROUND MAX AIR FAN AT SCREW HEADS                         
                    CUSTOMER THOUGHT WAS THIN AMOUNT AND WE                   
                    INSTALLED FAN AT TIME OF PURCHASE.                        
        CAUSE:      1001 CUSTOMER REQUESTED                                   
        CORRECTION: The dicor was thin in spots co I cleaned                  
                    and sealed over it. I found a few other                   
                    spots in the roof that I cleaned and                      
                    sealed and I found three spots where it                   
                    looks like staples are starting to pop                    
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   Work Order : 7597E     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    up under the fabric                                       
1       COMPLAINT:  CUSTOMER REQUESTS THE MAIN ENTRY DOOR    W    1020   GRAND
                    LOCK AND HANDLE BE LOOKED AT- DEADBOLT,                   
                    AND HANDLE NOT WORKING CORRECTLY.                         
                    DEADBOLT DOESN'T EXTEND OUT ALL THE WAY                   
        CAUSE:      The dead bolt was hitting the wall and                    
                    couldn't fully extend                                     
        CORRECTION: Drilled out the hole and painted it                       
                    black                                                     

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
7     822010498 LADDER EXTERIOR 12 X 95 1/2 W-1020      1    154.26     154.26

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    7 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.00   115.00      0.00
    7 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.02   115.00      2.30
   RI Z991      PREFORM ROOF INSPECTIO      I-SEP      0.00    70.00      0.00
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.50   115.00     57.50
    7 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.48   115.00     55.20
   RI Z991      PREFORM ROOF INSPECTIO JGK  I-SEP      0.22    70.00     15.40
    7 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.00   115.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    7  FRT       FREIGHT                    W-1020     1.00   161.76    161.76
    7  FRT       FREIGHT FOR JOB 7 REPLACEM W-1020     1.00   162.49    162.49
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    SEP             0.00     15.40      0.00      0.00      0.00        15.40
W    1020          154.26    115.00      0.00    324.25      0.00       593.51

       Totals      154.26    130.40      0.00    324.25      0.00       608.91
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