
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 7348B
 
         Date In: 22 FEB 23                       Author: KOTT                  
   Promised Date: 25 DEC 25                     Stock No: 10743                 
                :                                   Year: 2023                  
   Customer Name: 16832 - BERGSTRESER, J    Manufacturer: GRAND DESIGN          
         Address: N1373 WEST HAVEN DRIVE           Brand: REFLECTION 150 SERIES 
                : GREENVILLE, WI                   Model: 278BH                 
      Postal/Zip: 54942                        Miles/Hrs: 0                     
     Phone#(res): 9204504679              Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: jbergstreser@hotmail.c            Tag#: sent email with refer 
  Purchased Date: 28 APR 23                             :                       
   Delivery Date: 23 MAY 23                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3427P3344472                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
DAF     COMPLAINT:  DAF-WARRANTY REPAIRS- 1. REFER DOESNT    I    PDI    PRE-D
                    STAY LATCHED-  2. TRIM AROUND ENTRY DOOR                  
                    IS TOO SHORT 3. DOOR ON CONTROL CENTER                    
                    IS GOUGED IN THE INSIDE 4. OUTSIDE GRILL                  
                    IS SCRATCHED AND RUSTY 5. ODS BAGGAGE                     
                    LOCK WILL NOT UNLOCK                                      
        CORRECTION: REPAIRS WILL BE ON SEPERATE LINES                         
WARR    COMPLAINT:  Skylight cracked                         W    1020   GRAND
        CAUSE:      Cracked skylight                                          
        CORRECTION: Had to replace with a new one from parts                  
                    and resealed with 2 tubes of dicor                        
WARR    COMPLAINT:  Storage tray is cracked                  W    1020   GRAND
        CAUSE:      R&R cracked baggage tray.  (1.5hr.)                       
        CORRECTION: Replaced baggage tray with provided                       
                    warranty part. Took some extra time to                    
                    swap in cord access from damaged tray.                    
WARR    COMPLAINT:  Outside griddle is scratched dented and  W    1020   GRAND
                    has rust                                                  
        CAUSE:      Warranty replace griddle  (1hr)                           
        CORRECTION: Removed damaged griddle. One screw was                    
                    overtightened and had to be drilled.                      
                    Had to scrape all the fat off the tray                    
                    that collected at bottom.   Swapped LP                    
                    hose, fastened new griddle tested                         
                    burner. And performed leak check. Tested                  
                    ok.                                                       
WARR    COMPLAINT:  Plastic black trim piece for sildeout is W    1020   GRAND
                    cracked                                                   
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******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
        CAUSE:      Silde out trim is cracked                                 
        CORRECTION: Got a new one from parts and installed                    
                    and sealed up                                             
WARR    COMPLAINT:  Cabinet door above microwave has holes   W    1020   GRAND
                    in it                                                     
        CAUSE:      Warranty replacement cabinet door  (1hr)                  
        CORRECTION: Removed cabinet door, removed all                         
                    hardware including hinges anchors,                        
                    hinges, handle, and door catch.   Used                    
                    jig to align and drill countersunk/euro                   
                    hinges, drill and mount hinges anchors,                   
                    attach hinges, drill and attach handle,                   
                    align and attach door catch.                              
WARR    COMPLAINT:  Door for control center is gouged and    W    1020   GRAND
                    cracked                                                   
        CAUSE:      Door ordered is wrong size. Order                         
                    correct size. Correct door measures                       
                    33-1/2"T x 13"W  (1hr)    Order part                      
                    #661773                                                   
        CORRECTION: Brought coach into shop 2/3/25, removed                   
                    cabinet door, removed hardware for                        
                    reuse, drilled new hardware holes for                     
                    fresh cabinet door using concealed hinge                  
                    jig, place door pull and latch.                           
                    Reinstall  and test. Looks nice                           
WARR    COMPLAINT:  Bathroom cabinet door over toilet has    W    1020   GRAND
                    damage                                                    
        CAUSE:      Warranty replacement of cabinet door                      
                    above toilet                                              
        CORRECTION: Removed cabinet door, removed all                         
                    hardware including hinges anchors,                        
                    hinges, handle, and door catch.   Used                    
                    jig to align and drill countersunk/euro                   
                    hinges, drill and mount hinges anchors,                   
                    attach hinges, drill and attach handle,                   
                    align and attach door catch.   Installed                  
                    new glass mirror.                                         
WARR    COMPLAINT:  Pine pitch on the roof                   W    1020   GRAND
        CAUSE:      Pine pitch or something on the roof                       
        CORRECTION: Got some roof cleaner and cleaned as                      
                    much off as I could                                       
WARR    COMPLAINT:  Solar charger is inop                    W    1020   GRAND
        CAUSE:      Warranty replacement                                      
        CORRECTION: Replaced per warranty request                             
1       Transferred to GRV*7348C on 04 FEB 25 Estimate       E    16832  BERGS
        amount was 0.00 REFER HANDLE DAMAGED                                  
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******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 822040156    SKYLIGHT 14 X 30 SMOKE L W-1020      1     45.92      45.92
WARR0 677917000333 10.3oz TUBE LAP SEALANT  W-1020      2      8.02      16.04
WARR0 050391158316 BUTYL TAPE 1/8"X3/4"X30' W-1020      1      9.65       9.65
WARR0 82200538     SADDLE BOX 39" BLACK ABS W-1020      1     98.46      98.46
WARR0 8220721053   COOKTOP GRIDDLE 2 BURNER W-1020      1    235.69     235.69
WARR0 82200422     S/O BOTTOM CAP TALL BLAC W-1020      1      7.58       7.58
WARR0 82202288     DOOR CABINET 14 X 16 BRO W-1020      1     37.14      37.14
WARR0 82201773     DOOR CABINET 13 X 33 1/2 W-1020      1     64.39      64.39
WARR0 82201698     DOOR CABINET CHSQ 24 x 2 W-1020      0     46.66       0.00
WARR0 82201561     MIRROR 1/8 X 19 1/2 X 19 W-1020      1     21.86      21.86
WARR0 82201752     DOOR CABINET 24 x 24 BRO W-1020      1     37.52      37.52
WARR1 82200831     SOLAR CHARGE CONTROLLER  W-1020      1    327.39     327.39
1     06-6007      FURRION DOOR LATCH PARTS E-16832     0     24.07       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
  DAF Z991      DAF-WARRANTY REPAIR    CF   I-PDI      0.10    70.00      7.00
ARR02 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.10   115.00     11.50
ARR02 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.40   115.00     46.00
ARR03 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00
ARR03 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.05   115.00      5.75
ARR03 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.45   115.00     51.75
ARR04 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.42   115.00     48.30
ARR04 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.08   115.00      9.20
ARR05 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.03   115.00      3.45
ARR05 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.47   115.00     54.05
ARR06 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.44   115.00     50.60
ARR06 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.06   115.00      6.90
ARR07 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.37   115.00     42.55
ARR07 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.06   115.00      6.90
ARR07 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.07   115.00      8.05
ARR07 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00
ARR08 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00
ARR08 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.07   115.00      8.05
ARR08 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.43   115.00     49.45
ARR09 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.50   115.00     57.50
ARR10 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.49   115.00     56.35
ARR10 Z992      MISC LABOUR CODE (WARR CF   W-1020     0.01   115.00      1.15
    1 RV16Q-3   REFRIGERATOR DOOR HAND RW   E-16832    0.00   140.00      0.00
ARR07 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50
ARR07 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR04  FRT       FREIGHT                    W-1020     1.00    28.97     28.97
ARR06  FRT       FREIGHT FOR JOBS 6,7&8     W-1020     0.00     0.00      0.00
ARR07  FRT       FREIGHT                    W-1020     1.00    28.54     28.54
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******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR10  FRT       FREIGHT                    W-1020     1.00    16.14     16.14
ARR10  FRT       FREIGHT                    W-1020     1.00    14.45     14.45

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    PDI             0.00      7.00      0.00      0.00      0.00         7.00
W    1020          901.64    575.00      0.00     88.10      0.00     1,564.74

       Totals      901.64    582.00      0.00     88.10      0.00     1,571.74
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