
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1928237

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2FSHC8P3027066
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010G

ITEM # FLTE19FBS
DEALER RO # 7280B

CLAIM START DATE 05/23/2024
CLAIM END DATE 06/03/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-100-24-00-001050 Cabinet Stiles - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-23 14:10:14 :: Complaint: There is a chip in the wood 
trim below the microwave. Cause: Chip in wood below the microwave. Correction:  Filled in with putty. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
authorized for .30 based on information provided. Thank you.

Labor
Line# 2 Operation Code Operational Description

30-100-24-00-001050 Cabinet Stiles - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-23 14:23:24 :: Complaint: Chip in wood next to stove. 
Cause: Chip is in the wood next to the stove. Correction: Filled with putty. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
authorized for .30 based on information provided. Thank you.

Labor
Line# 3 Operation Code Operational Description

70-178-01-00-002141 Range-Stove Top Burner - Appliances/Range (Suburban)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-23 14:28:19 :: Complaint: Scratch on stove top. Cause: 
Scratched stove top. Correction: Got new stove top from parts, went out to lot and swapped them out. 

Model# 0000 Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# 00000 Appr Hrs 0.40 Appr Labor Amt $46.00

Notes
authorized for .40 based on information provided. Thank you.

Part
Line# 2 Item # Description

F100322101 RANGE PART - 5Q-2: STOVE TOP COVER, GLASS, W/ ATTACHED BLACK 
TRAY AND SILVER TRIM - 21" - V# MCFR21TTB: GLASS TOP/NEW STYLE 
| XN

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $89.49 Sub Freight $34.09
Appr Qty 1.00 Appr Dlr Price $89.49 Appr Freight $34.09



Notes
 

Labor
Line# 4 Operation Code Operational Description

30-99-01-00-001030 Valance - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-05-23 15:56:52 :: Complaint: Fireproof valance is 
scratched above sink and stove. Cause: Scratched valance over sink and stove. Correction: Install new valance. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.20 Appr Labor Amt $23.00

Notes
authorized for .20 based on information provided. Thank you.

Part
Line# 4 Item # Description

F100211546 VALANCE - PFL: STEEL - 52" - V# 25053 | X
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $18.92 Sub Freight $18.44
Appr Qty 1.00 Appr Dlr Price $19.53 Appr Freight $18.44

Notes
Hello, please note part cost has been adjusted to the Sales order S3516758, Thank you 

Submitted Labor Amt $230.00 Approved Labor Amt $138.00
Parts & Freight $160.94 Parts & Freight $161.55
Total $390.94 Total $299.55

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


