
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

MARIA BURANT

1546 ARBOR CREEK DRIVE
Oak Creek, WI 53154
USA

CLAIM STATUS Paid
CLAIM 2589637

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TPUS22TP106390
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUT403LFT
DEALER RO # 13231

CLAIM START DATE 02/24/2026
CLAIM END DATE 03/13/2026

Retail Date of Purchase 07/15/2025 WARRANTY EXPIRATION DATE 07/15/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-24 11:13:09 :: Complaint: Slide out is still leaking, need 
to silicone several areas to stop water from wicking into the floor, all slides needed. Cause: Leaking slide outs 
due to exposed wood on exterior walls of all slides. The metal was cut too short near inner fascia down by lower 
slide ski's. Used about 4ft of eternabond tape between all slides. Correction: Remove all inner fascia boards to 
gain access to exposed wood and aluminum trim that holds the inner rubber in place. I also cut 4inch pieces of 
black eternabond tape and covered the wood that was showing then reattached the rubber and aluminum inner 
trim pieces in place on all slides and reattached the inner fascia and siliconed all exterior slide ski's. The slides 
are now sealed properly. Additional Note :  greeneway@dealer-advisors.com, 2026-02-24 11:13:50 :: Unsure on 
correct labor code- seals were replaced but repairs were made. 

Model# Dlr Sub Hrs 8.50 Sub Labor Amt $1,190.00

Serial# Appr Hrs 8.00 Appr Labor Amt $1,120.00

Notes
attach photos of all the slides of the following , 

 slide bulb seals where the slide skis meet for further review
no visible  signs of water intrusion or water  damage as stated in the ccc
these repairs are authorized based on previous complaint and repairs that did not resolve issue

Part
Line# 1 Item # Description

USERPART shop supplies - eternabond tape, silicone, nails and staples
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $25.00 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $20.00 Appr Freight $0.00

Notes
 Per Policy Forest River pays up to $20.00 for shop supplies.

 

Submitted Labor Amt $1,190.00 Approved Labor Amt $1,120.00
Parts & Freight $25.00 Parts & Freight $20.00
Total $1,215.00 Total $1,140.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


