Date: 4/16/2026

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR3128R3350305 Claim Status: Paid Claim #: 979965
\lSVI'S'[C?jngltn tRaplds, W1 54494 Reflection 270BN Dealer Work Order #: 13204  Labor: $560.00
nited States

Retail Purchase Date: 4/29/2025  Unit Offline Date: 5/13/2024  Parts: $736.36

Ph. 715-325-5170 I
) Work Started: 1/30/2026 Shipping: $30.00

mail@greenewayrv.com

Work Completed: 4/10/2026 Total: $1380.04

Notes: RJ 02/02/2026 *Please hold all parts for a minimum of 30 days after claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 SHARON ROKUS
8220 State Hwy 13 South mail@greenewayrv.com 1911 90TH STREET N
ngconsm Rapids, WI 54494 Approved Labor Rate: $140.00 WISCONSIN RAPIDS, Wisconsin
United States 54494
United States
7155709271

Operation Line # 1

Flat Rate Code: 120021 Brakes - R & R ABS Controller Fault Code: Improper Installation/Build

Problem: Brake lights are not working. Hours: 4

Cause: Lowered underbelly, found clip for harness that goes towards front of the camper broken, also  Amount: 560.00
when testing lights, the 7-way gets hot but all exterior lights come on when using left or right brake lights
and lights flashing.

Remedy: Will need new harness and ABS control module. 2 hours for underbelly, 0.5 hour for module Sublet Repairs:

and 1.5 hours for wiring harness. 4 hours total $0.00
Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Tag # Qty Units  Amount
120376 WIRE HARNESS 25' ABS WIRE HARNESS 25' ABS MAIN 1 1 139.31
MAIN
120308 ABS CONTROLLER ABS CONTROLLER ASSEMBLY 1 1 597.05

ASSEMBLY



Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1536699 - $37.61 Invoice 1537520 - $16.07 Hours: 0
Cause: Invoice 1536699 - $37.61 Invoice 1537520 - $16.07 Amount: 0.00
Remedy: Invoice 1536699 - $37.61 Invoice 1537520 - $16.07 Sublet Repairs: $53.68

Manufacturer #: Model #: Serial #:



