FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2583310
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN AXATPUS26TP107730
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 420/ 420
Labor rate: $140.00 ITEM # PUT421LET
OWNER INFORMATION DEALER RO # 131778
CLAIM START DATE 02/17/2026
CLAIM END DATE 03/11/2026
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Part
Line# 1

Model#
Serial#

Operation Code Operational Description
30-92-01-00-002698 Wall Mirror - Interior/Interior Miscellaneous/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-17 16:04:57 :: Complaint: Rear bathroom mirror has a
scratch in the center. Cause: There is a scratch in the rear bathroom mirror from manufacturer install. Correction:
R&R mirror H: 26 1/8 W17 1/8
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.10 Appr Labor Amt$14.00
Notes
flat rate to r/r mirror
Item # Description
F100233979 MIRROR, 17 X 26-3/16 ELLIPSE, PE, SB
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§27.35 Sub Freight $46.87
Appr Qty 1.00 Appr DIr Price §27.35 Appr Freight $46.87
Notes
Operation Code Operational Description
60-141-02-00-001612 Glass Shower Door - Plumbing/Shower, Tub Surround/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-17 16:06:43 :: Complaint: The front bathroom shower
door is siliconed shut on the right side. Cause: The glass sliding door was siliconed shut on the right side from
install. Correction: Was able to get it unstuck, but also noticed a couple areas that needed to be touched up with
silicone so we did that as well. Additional Note : greeneway@dealer-advisors.com, 2026-02-17 16:08:27 :: No
repair code for glass shower door.
DIr Sub Hrs 0.60 Sub Labor Amt $84.00
Appr Hrs 0.50 Appr Labor Amt$70.00
Notes
flat rate
.30 clean silicone
.20 spot seal
Item # Description
USERPART Shop supplies - silicone
Model # Serial # Part tag

Sub Qty 1.00 Sub DIr Price $1.40 Sub Freight $0.00



Labor
Line# 3

Labor
Line# 4

Part
Line# 1

Labor
Line# 5

Part
Line# 1

Labor
Line# 6

Model#
Serial#

Appr Qty 1.00 Appr DIr Price $1.40 Appr Freight $0.00
Notes

Operation Code Operational Description
30-94-01-16-000944 Bunk Ladder - Interior/Overhead Bunk Area/Replace/Structure
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-17 16:09:12 :: Complaint: The ladder to the loft is
uneven. Cause: The rear loft ladder is uneven, the bracket holding the ladder was slightly off level. Correction:
Leveled the bracket. Additional Note : greeneway@dealer-advisors.com, 2026-02-17 16:09:27 :: No repair code
DIr Sub Hrs 0.40 Sub Labor Amt $56.00
Appr Hrs 0.20 Appr Labor Amt$28.00
Notes
flat rate to adjust bracket
Operation Code Operational Description
30-103-24-00-001125 Linoleum - Interior/Flooring/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-17 16:10:21 :: Complaint: There is a scratch on the
floor in front of the left side of the fridge. Cause: There were a couple nicks in the flooring in front of the fridge
from manufacturer. Correction: Covered them the best we could with putty.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Serial# Appr Hrs 0.30 Appr Labor Amt $42.00
Notes
Item # Description
USERPART Shop supplies - putty
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.10 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.10 Appr Freight $0.00
Notes
Operation Code Operational Description
30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-02-17 16:11:45 :: Complaint: There are multiple putty
stains on the carpet on the ODS living room/kitchen slide. Cause: The carpet on the ODS kitchen slide had some
putty stains on it from the manufacturer. Correction: Stains came out after scrubbing them with stain remover.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.50 Appr Labor Amt$70.00
Notes
Item # Description
USERPART shop supplies - stain remover
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $3.50 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $3.50 Appr Freight $0.00
Notes
Operation Code Operational Description
10-11-01-00-000207 Slide Out Corner Block - Frame & Chassis/Slide Out System-Seals/Replace/No
Tread Code

Complaint, Cause, Correction



Original Note : greeneway@dealer-advisors.com, 2026-02-17 16:13:01 :: Complaint: There is exposed wood on
the bottom corner of the side of the slide causing water to get onto the carpet. Cause: On all of the slides on the
bottom inside corner the metal does not go all the way to the edge past the seal so there is exposed wood.
Correction: Took black non-level dicor and covered the exposed wood. Additional Note : greeneway@dealer-
advisors.com, 2026-02-17 16:14:46 :: Unsure on correct code.

Model# DIr Sub Hrs 1.00 Sub Labor Amt $140.00
Serial# Appr Hrs 1.00 Appr Labor Amt$140.00
Notes
Part
Line# 1 Item # Description
USERPART DCR551LSB-1 dicor non-leveling/non-sag lap sealant black
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $8.72 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $8.72 Appr Freight $0.00
Notes

Submitted Labor Amt $462.00 Approved Labor Amt $364.00
Parts & Freight  $89.94 Parts & Freight  $89.94
Total $551.94 Total $453.94
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



