
Warranty Claim Form Date: 4/2/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT332XR8831323

Transcend 265BH

Retail Purchase Date: null

Work Started: 3/25/2026

Work Completed: 3/25/2026

 

Claim Status: Paid

Dealer Work Order #: 13176B

Unit Offline Date: 4/17/2024

 

Claim #: 976338

Labor: $70.00

Parts: $236.72

Shipping: $15.70

Total: $349.73

Notes: AB 2/20 *Please hold all parts for a minimum of 30 days after the claim is paid* Thank you for sending this in for review. 
Lippert will authorize the replacement of the Motor and 0.50 labor. The part number authorized is: 2024024028 - Motor for Imp 
PW Ent CASE 6572894

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 680064 Chairs - Recliner/Rocker Motor Fault Code: Component Failure

Problem: The electric recliner is failing, it works intermittently. Hours: .5

Cause: Recliner closest to exterior wall work intermittently. Amount: 70.00

Remedy: Replace actuator or complete replacement of recliner. Please advise. Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1

Part Description Return Tag # Qty Units Amount

684397 SOFA MOTOR ONLY F/ 
IMP PW ENT

SOFA MOTOR ONLY F/ IMP 
PW ENT

1 1 236.72

Operation Line # 2

Flat Rate Code: 950003 Misc Charges - Packaging/Handling 
Fee

Fault Code: No Problem Identified

Problem: invoice 1549384 Hours: 0

Cause: invoice 1549384 Amount: 0.00

Remedy: invoice 1549384 Sublet Repairs: $27.31

Manufacturer #: Model #: Serial #: 


