Date In: 30 JAN 26 Author: MGRAY
Promised Date: 07 JUL 26 Stock No: 11575
: Year: 2026
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: TRANSCEND ONE
: MIDDLEBURY, IN Model: 151RB
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :
Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

888-825-2820

NONE

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13172B

Exterior Color:
Unit Type:
License#:

Tag#: DB: 1/30

573TT2015T8843683

TT-TRAVEL TRATILER
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Job #

Description

JOB INFORMATION Type Bill To
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WARR

COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:
CAUSE:

Continued on page 2

WARRANTY REPAIR 1 - mirrors rattle badly W 1020
when opening doors to cabinets next to

bed on each side mfg did not put a

buffer between mirror and cab door

No buffer to stop mirrors from rattling
when opening

I used leftover clear silicone from
previous job to seal around inside of

the mirror and cabinet frame REQUEST:

.3

WARRANTY REPAIR 2 - Deep staple holes in W
cabinets and walls above kitchen sink
cabinets next to bed and outside storage
Deep holes from staples mfg never filled
them

I used a white putty to fill the deep
holes from staples request: .4

WARRANTY REPAIR 3 - Bottom edge of a W
stiles and wall panels has finish

peeling up

Peeling edges

I carefully cut away the peeling areas
REQUEST: .2

WARRANTY REPAIR 4 - Shower base needs a W
bead of silicone to stop water from
running on floor even when unit is level
Mfg did not use anything for diverting
water back into shower pan

1020

1020

1020

GRAND

GRAND

GRAND

GRAND



PAGE 2

Work Order : 13172B
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Job # Description JOB INFORMATION Type Bill To
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CORRECTION: I used a bit of silicone to put on edge
of the shower base REQUEST: .2
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R I I b I e b b b b b b b b b S I b b b b b b b I I 2 b b b b b b b I I 2 b b b b b b b db b 2 b b b b b i b S 2 b b b b b b b I 4 2 2 b b b b b b b ab a4
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.48 140.00 67.20
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.02 140.00 2.80
ARRO04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.48 140.00 67.20
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.02 140.00 2.80

LRI I e I b S b S b e S S S b S S S b S S S S S S b e S I e S b S b e S b S b S b S S S S S b e S S S b S 2 e S b b S b S

Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00

KA AR A A A A A AR A A A A AR A A AR A AR A AR A A A I A AR A AR A A A A A A A A A A A A A AR A AR A AR A AR A A Ak dA Ak kA ko hkhk

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 280.00 0.00 0.00 0.00 280.00
Totals 0.00 280.00 0.00 0.00 0.00 280.00
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