FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2566095
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 5ZT2FSJCXT3040342
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 010/ 010G
Labor rate: $140.00 ITEM # FLTE17LE
OWNER INFORMATION DEALER RO # 13163B
CLAIM START DATE 01/30/2026
CLAIM END DATE 03/03/2026
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Part
Line# 1

Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2026-01-30 10:46:26 :: Complaint: Water pump does not come
on. Cause: The connection on power to fuse to pump, both were not allowing power through. Correction:
Removed the panel to access pump, removed 2 screws holding pump into place, cut the fuse wire out then
restriped the two power wires and connected, turned switch to pump on and it now has power. | then wired 10
amp fuse between the 2 wires after restriping both ends of that wire, tested powers on once again and then
recrimped both and tested it is powering on. | screwed the pump back down and put panel back in to place.
Additional Note : greeneway@dealer-advisors.com, 2026-01-30 10:49:53 :: Unsure on correct labor code.

Model# 1 DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# 1 Appr Hrs 0.50 Appr Labor Amt$70.00

Notes

Hello, the labor time submitted to Forest River has been reviewed and reduced based on the
photos and description provided as well as the most applicable flat rate code. Thank you
Authorized

Operation Code Operational Description

30-100-12-00-001049 Cabinet End Panel - Interior/Cabinetry/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2026-01-30 10:51:34 :: Complaint: Wall panel next to refer has
popped away from the stud. Cause: The panel was loose. Correction: Secured the panel but there were large
holes that look terrible, filled on panels edge but we do not have any of this color in stock, tried 3 times to match
up the colors to no avail. Need to order a new batten strip, wood grain light tan colored. Additional Note :
greeneway@dealer-advisors.com, 2026-01-30 10:52:09 :: Time includes attempted repair and replacing the
batten strip along with resecuring the wall panel.

Model# DIr Sub Hrs 1.00 Sub Labor Amt $140.00
Serial#

Appr Hrs 1.00 Appr Labor Amt$140.00

Notes
Hello, the repair code has been updated to a more appropriate one based on the root cause of
the issue.

Item # Description
F100337708 BATTEN - 6A-1: WOODGRAIN - SEDONAWOOD - 7/8" X 8'- V# 47082897 |
X
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.83 Sub Freight $11.70
Appr Qty 1.00 Appr DIr Price $2.83 Appr Freight $11.70

Notes



Line# 2 Item # Description

F100270074 SPECIAL PACKAGING - MOLDINGS 9' OR LESS (INCLUDING FASCIA,
BATTEN, STILES & EXTERIOR MOLDINGS)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $13.00 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $0.00 Appr Freight $13.00
Notes

Hello, Forest River respectfully does not pay for markup on special packaging and or Freight cost. Special
package cost/Freight cost Adjusted to $13.00 made in processing. Thank you

Line# 3 Item # Description
F100410860 PANELING - PFL: LAUAN - SEDONAWOOD - 1/8" X 4' X 8'- V# 45210502 |
N
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§57.06 Sub Freight $100.00
Appr Qty 1.00 Appr DIr Price $§57.06 Appr Freight $100.00
Notes
Line# 4 Item # Description
F100035225 SPECIAL PACKAGING - PANELING OR BACKSPLASH FULL PANELS (5
PER BOX)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $29.00 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $0.00 Appr Freight $29.00
Notes

Hello, Forest River respectfully does not pay for markup on special packaging and or Freight cost. Special
package cost/Freight cost Adjusted to $29.00 made in processing. Thank you

Labor
Line# 3 Operation Code Operational Description
50-134-01-00-001454 LP Bottle Cover - LP Gas/LP Gas System/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-30 10:52:48 :: Complaint: The fabric LP cover has
many splits in it. Cause: Splits in fabric. Correction: Replace black fabric LP cover.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.10 Appr Labor Amt$14.00
Notes
Hello, the labor time submitted to Forest River has been reviewed and reduced based on the
photos and description provided as well as the most applicable flat rate code. Thank you
Part
Line# 1 Item # Description
F100114243 LP TANK COVER - 2C-4: SINGLE COVER FOR 20LB TANK, VINYL - BLACK -
V# 20# SINGLE COVER BLK | X
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $17.59 Sub Freight $19.56
Appr Qty 1.00 Appr DIr Price $17.59 Appr Freight $19.56
Notes

|
Submitted Labor Amt $280.00 Approved Labor Amt $224.00

Parts & Freight ~ $263.34 Parts & Freight  $250.74
Total $543.34 Total $474.74



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



