GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13146B

Date In: 15 DEC 25 Author: MGRAY
Promised Date: 31 MAY 26 Stock No: 11561
: Year: 2026
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: TRANSCEND ONE
: MIDDLEBURY, IN Model: 161BH
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :
Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

888-825-2820

NONE

Exterior Color:
Unit Type:
License#:

Tag#:

DB: 12/15

573TT2312T8842972

TT-TRAVEL TRATILER
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - Staple holes in W 1020
cabinets

Deep holes throughout unit

Used putty to f£ill the holes REQUEST:

.5 WARR AUTH: DENIED- GD DOES NOT PUTTY

INSIDE CABINETS
WARRANTY REPAIR 2 -
is ripped

Screen ripped from mfg

REM ved spline and screen installed new
screen material with spline reinstalled
into window REQUEST: .5 WARR AUTH: .20
WARRANTY REPAIR 3 - scrapes in wood and W
on some ceiling trim throughout the unit
Scrapes

Used cleaner to remove.ove marks on
ceiling trim then filled scraped wood

with white putty REQUEST: .3 WARR

AUTH: .10

WARRANTY REPAIR 4 -
bubbled peeling
Mfg improper install Order new Door side
front decals .I tried pressing out the
bubbles to no avail pics taken, blue
tape on the 3 decals on ods that need to
be ordered Decals have air bubbles in
them. Both sides of unit.

Poked holes in decals to get air

screen next to table W 1020

1020

DS decals are W 1020

GRAND

GRAND

GRAND

GRAND
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Job # Description JOB INFORMATION Type Bill To
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out. ...... REQUEST: 1.0 WARR AUTH: 1
HOUR
WARR COMPLAINT: WARRANTY REPAIR 5 - ods d cals are W 1020 GRAND
bubbled peeling
CAUSE: Decals bubbling ods Mfg improper

install of decals Order the front ods
decals the word transcend on ods and the
rear decal pics of all attached

CORRECTION: Was able to work out air bubbles by
poking small holes in them and working
the air out. .......
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 822091105 DIE CUT SIDE #27 RH XPLOR 2 W-1020 1 18.58 18.58
WARRO 822012118 DIE CUT TRANSCEND SIDE #34 W-1020 1 8.26 8.26
WARRO 82202362 DIE CUT SIDE #41 TRANSCEND W-1020 1 23.36 23.36
WARRO 822091104 DIE CUT SIDE #27 LH XPLOR 2 W-1020 0 18.58 0.00
WARRO 82202117 DIE CUT TRANSCEND SIDE #34 W-1020 0 8.26 0.00
WARRO 822012363 DIE CUT SIDE #42 TRANSCEND W-1020 0 23.36 0.00
WARRO 822091086 DIE CUT SMALL TRANSCEND LEG W-1020 0 21.22 0.00
WARRO 822091104 DIE CUT SIDE #27 LH XPLOR 2 W-1020 1 18.58 18.58
WARRO 82202117 DIE CUT TRANSCEND SIDE #34 W-1020 1 8.26 8.26
WARRO 822012363 DIE CUT SIDE #42 TRANSCEND W-1020 1 23.36 23.36
WARRO 822091086 DIE CUT SMALL TRANSCEND LEG W-1020 1 21.22 21.22
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.46 140.00 64.40
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.10 140.00 14.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.48 140.00 67.20
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.02 140.00 2.80
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.47 140.00 65.80
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.03 140.00 4.20
ARRO4 WARR MANUFACTURER WARRANTY TD W-1020 0.34 140.00 47.60
ARRO5 WARR MANUFACTURER WARRANTY TD W-1020 0.50 140.00 70.00
ARRO4 WARR MANUFACTURER WARRANTY TD W-1020 0.16 140.00 22.40
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00

Continued on page 3
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO4 FRT FREIGHT FOR JOB WARRO4 W-1020 1.00 23.55 23.55
ARRO5 FRT FREIGHT FOR INV. 1526651 W-1020 1.00 19.01 19.01
ARRO5 FRT FREIGHT FOR INV 1527624 W-1020 1.00 18.31 18.31
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 121.62 387.80 0.00 60.87 0.00 570.29

Totals 121.62 387.80 0.00 60.87 0.00 570.29
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