
Alix Mongiat <alix@dealer-advisors.com>

Claim 976787
Rita Looney <rlooney@granddesignrv.com> Thu, Apr 2, 2026 at 10:49 AM
To: Alix Mongiat <alix@dealer-advisors.com>

Hi Alix,

 

Good Morning!

 

I apologize for the error on my part. I simply skipped the part approval.

I am so sorry. I have created a new claim for you 977999 for the amount of $21.22.

 

Thank you! Have a great day!

 

Best Regards,

 

Rita K. Looney

Warranty Claims Admin

Grand Design RV

 

In observance of Good Friday, Grand Design's Customer Service will be closing at 12 PM EST, on Friday, April, 3, 2026. 

 

Normal business hours will resume on Monday, April 6, 2026. 

Best Wishes for a Happy Easter! 
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