Date In: 05 JAN 26 Author: MGRAY
Promised Date: 31 DEC 25 Stock No: 11557
: Year: 2026
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: TRANSCEND ONE
: MIDDLEBURY, IN Model: 131DL
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :
Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

888-825-2820

NONE

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13140B

Exterior Color:
Unit Type:
License#:

Tag#:

573TT1616T8843029

TT-TRAVEL TRATILER
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:
CAUSE:

CORRECTION:

WARR COMPLAINT:
CAUSE:

CORRECTION:
WARR COMPLAINT:
CAUSE:

CORRECTION:
WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - The exterior of W 1020
window next to entrance door has large

amounts of clear silicone smeared around

it

Mfg had a lot of excess clear silicone

around window done very sloppy

I used quick solve and a scraper to

remove the silicone from around the

window REQUEST: .5

WARRANTY REPAIR 2 -Refer door has sticky W 1020
substance near top of the door

Mfg had silicone smeared on face of

refer

I used quick solve to remove the

silicone REQUEST:.1

WARRANTY REPAIR 3 - Deep staple holes in W 1020
cabinets and walls in unit

Deep holes in paneling and cabinets from

staples

I used putty and filled the holes

REQUEST: .4

WARRANTY REPAIR 4 -Toilet is leaking at W 1020

its base

The toilet bolts needed tightening
Removed caps tightened bolts wiped up
water that was from toilet and ran water
through toilet let it sit and there is
no longer any water leaking from toilet

GRAND

GRAND

GRAND

GRAND



PAGE 2

Work Order : 13140B
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Job # Description JOB INFORMATION Type Bill To
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REQUEST: .2

WARR COMPLAINT: WARRANTY REPAIR 5 - White ceiling trim W 1020 GRAND
has black marks on it
CAUSE: Black marks from mfg

CORRECTION: Used quick solve to remove marks on all

3 ceiling trim REQUEST: .2
WARR COMPLAINT: WARRANTY REPAIR 6 - ODS beneath W 1020 GRAND

emergency window there is a nail
protruding out of wall beneath seam tape

CAUSE: Nail not set

CORRECTION: I set nail so it no longer is bulging
from beneath seam tape REQUEST: .1
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R I b b I b b b b b b b b b 4 S I b b b b b b b b b 2 b b b b b S S I I b b b b b b b S b b 2 b b b b b b b S I b b b b b b b S I 2 b b b b b b b b db a4
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.49 140.00 68.60
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.49 140.00 68.60
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.45 140.00 63.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.05 140.00 7.00
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO5 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.49 140.00 68.60
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.49 140.00 68.60
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL  W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 420.00 0.00 0.00 0.00 420.00
Totals 0.00 420.00 0.00 0.00 0.00 420.00
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