GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13139B

Date In: 05 DEC 25 Author: MGRAY
Promised Date: 31 DEC 25 Stock No: 11559
: Year: 2026
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: TRANSCEND XPLOR
: MIDDLEBURY, IN Model: 26BHX
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :
Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

888-825-2820

NONE

Exterior Color:
Unit Type:
License#:

Tag#: DB: 12/9

573TT3127T8842726

TT-TRAVEL TRATILER
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:
CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - the ds LP line from W
regulator the green portion that screws
onto bottle is cracked and part has come
off

Broken LP line end from mfg this way
Removed the damaged line installed new
line tested no leaks REQ: .40 WARR
AUTH: .30

WARRANTY REPAIR 2 - wall panel next to W
shower stall is not finished jagged

finish

Unfinished trim next to shower stall

I used some white silicone to cover the
jagged edge of trim after gently sanding
the loose finish away REQ: .50 WARR
AUTH: .20

WARRANTY REPAIR 3 - Very deep staple W
holes inside some of the cabinets

Deep staple holes in cabinetry

I used putty to fill all the staple

holes in cabinets and the walls of
cabinets REQ: .60 WARR AUTH: DECLINED
WARRANTY REPAIR 4 - Both mirrored W
cabinet doors on each side of the bed
rattle badly when opening them

No sealant around back of mirrors to
prevent them from rattling when opening

I used clear silicone and ran a bead

1020

1020

1020

1020

GRAND

GRAND

GRAND

GRAND
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Job # Description JOB INFORMATION Type Bill To
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around the inside edge of the mirrors
REQ: .30 WARR AUTH: .20
WARR COMPLAINT: WARRANTY REPAIR 5 -Deep scratch on the W 1020 GRAND
exterior of bathroom door and on the
edge of the same door their is a large
area missing it's finish
CAUSE: Scratched door and missing chunk out of
side of door
CORRECTION: Used putty to fill the side and filled
the scratch in REQ: .50 WARR AUTH:
.40
WARR COMPLAINT: WARRANTY REPAIR 6 -All compartment key W 1020 GRAND
lock latches do not lock the latches
need to be flipped around so they make
it over interior frame of compartment
doors Only the key type
CAUSE: Improper install of key locks on baggage
doors
CORRECTION: I removed the screw on 3 locks that hold
the latch in place then I flipped them
around reinstalled screw and tested and
they all lock as they should REQ: .40
WARR AUTH: .60

WARR COMPLAINT: WARRANTY REPAIR 7 - Linoleum flap near W 1020 GRAND
stove on slide room is wrinkled upward
CAUSE: Wrinkled up from mfg

CORRECTION: Used heat gun to get lino to lay flat
as possible would like noted in case of
future issue REQ: .40 WARR AUTH: .50
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 815505010696 20" RV TYPE 1 PIGTAIL W-1020 1 26.53 26.53
R I b I b e b b b b b b b b S I b b b b b b b S b 2 b b b b b b S I I b b b b b b b I b 2 b b b b b b b S I b b b b b b b S 4 2 b b b b b b b b i a4
Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
i b b S b e b b b b b b b b S I b b b b b b b b I 2 b b b b b b S i I b b b b b b b b b b 2 b b b b b b b S 2 b b b b b b b b I 2 2 b b b b b b b a4
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.30 140.00 42.00
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.38 140.00 53.20
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.42 140.00 58.80
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.08 140.00 11.20
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.19 140.00 26.60
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO5 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.05 140.00 7.00
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO5 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.37 140.00 51.80
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1020 0.60 140.00 84.00

Continued on page 3
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R I I I b 2 b b b b b b b 4 S b b b b b b b b e 2 b b b b b b S I I b b b b b b b S b b 2 b b b b b i b S 2 b b b b b b b S 4 2 b b b b b b b b a4
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1020 0.49 140.00 68.60
ARRO7 2992 MISC LABOUR CODE (WARR HOD W-1020 0.01  140.00 1.40
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 26.53 408.80 0.00 0.00 0.00 435.33
Totals 26.53 408.80 0.00 0.00 0.00 435.33
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