
Warranty Claim Form Date: 1/7/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3127T8842726

Transcend 26BHX

Retail Purchase Date: null

Work Started: 12/2/2025

Work Completed: 12/3/2025

 

Claim Status: Paid

Dealer Work Order #: 13139B

Unit Offline Date: 10/16/2025

 

Claim #: 954556

Labor: $308.00

Parts: $9.24

Shipping: $0.00

Total: $317.24

Notes: Sg 12/10/25 650002 - Per production, we do not putty storage areas or inside cabinetry *Please hold all parts for a 
minimum of 30 days after the claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: Wall panel next to the shower stall is not finished, jagged finish. Hours: .2

Cause: Unfinished trim next to shower stall. Amount: 28.00

Remedy: Used some white silicone to cover the jagged edge of trim after gently sanding the 
loose finish away.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 660002 Cabinet Doors - Repair Door Fault Code: Improper Installation/Build

Problem: Both mirrored cabinet doors on each side of the bed rattle badly when opening 
them.

Hours: .2

Cause: No sealant around back of mirrors to prevent them from rattling when opening. Amount: 28.00

Remedy: Used clear silicone and ran a bead around the inside edge of the mirrors. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 



Operation Line # 3

Flat Rate Code: 560049 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - Adjust/
Repair Door (includes door and frame)

Fault Code: Improper Installation/Build

Problem: Deep scratch on the exterior of the bathroom door and on the edge of the same door 
there is a large area missing it's finish.

Hours: .4

Cause: Scratched door and missing chunk out of the side of the door. Amount: 56.00

Remedy: Used putty to fill the side and filled the scratch in. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 4

Flat Rate Code: 560037 Baggage - Adjust - Non Slam Latch Fault Code: Improper Installation/Build

Problem: All compartment key lock latches do not lock the latched need to be flipped around so they 
make it over interior frame of compartment doors. Only the key type.

Hours: .6

Cause: Improper install of key locks on baggage doors by manufacturer. Amount: 84.00

Remedy: Removed the screw on 3 locks that hold the latch in place then flipped them around, 
reinstalled screw and tested. They all lock as they should. (3 x 0.2 each)

Sublet Repairs:  
$0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 5

Flat Rate Code: 620026 Floor Covering - Repair Linoleum Main Floor(per 
ln. ft., including attachments)

Fault Code: Improper Installation/Build

Problem: Linoleum flap near stove on slide room is wrinkled upward. Hours: .5

Cause: Wrinkled from manufacturer. Amount: 70.00

Remedy: Used heat gun to get lino to lay flat as possible. Please also note in case of future 
issue.

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 6

Flat Rate Code: 230001 Tubes - R&R** - LP Manifold Tubes Fault Code: Improper Installation/Build

Problem: The DS LP line from regulator, the green portion that screws onto the bottle is cracked 
and part has come off.

Hours: .3

Cause: Broken LP line end from manufacturer. Amount: 42.00

Remedy: Removed the damaged line, installed new line and tested, no leaks. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description R e t u r n  
Tag #

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 0.00



240075 REGULATOR 12" PIGTAIL HOSE 
CONNECTOR ONLY 1/4" INVERTED 
MALE FLARE x ACME NUT

REGULATOR 12" PIGTAIL HOSE 
CONNECTOR ONLY 1/4" INVERTED 
MALE FLARE x ACME NUT

1 1 9.24


