Date: 2/26/2026

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TT1612T8843027 Claim Status: Paid Claim #: 968335
\lSVI'S'[C?jngltn tRaplds, W1 54494 Transcend 131DL Dealer Work Order #: 13138B  Labor: $238.00
nited States

Retail Purchase Date: null Unit Offline Date: 11/3/2025 Parts: $102.80

Ph. 715-325-5170 o
) Work Started: 1/19/2026 Shipping: $45.80

mail@greenewayrv.com

Work Completed: 2/19/2026 Total: $398.46

Notes: Sg 1/22/26 DAF on file *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 510008 Decals - R&R Sidewall Decal/Logo/Die Fault Code: Improper Installation/Build
Cut

Problem: Several decals are severely bubbling, both front corners and the ODS rear corner. Hours: 1.5

Cause: Decals on both front corners are bubbling severely and too large to try to press out as wellas ~ Amount: 210.00
the back ODS corner decal. The transcend sticker has letters that are no longer sticking in spots.

Remedy: Replace 3 decals. Sublet Repairs:
$0.00

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
591086 DIE CUT SMALL TRANSCEND DIE CUT SMALL TRANSCEND 1 1 21.22
LEGEND XPLOR 2021 LEGEND XPLOR 2021
591105 DIE CUT SIDE #27 RH XPLOR DIE CUT SIDE #27 RH XPLOR 1 1 18.58
2021 2021
512361 DIE CUT LEGEND ONE DIE CUT LEGEND ONE BLACK 1 1 4.94

BLACK



Flat Rate Code: 680035 Sofa - All - R&R Leg Fault Code: Improper Installation/Build
Problem: The leg closest to the main door is missing a peg to lock it into place and stay Hours: .2
folded out.
Cause: The peg to lock the leg down on the fold out couch is missing. Amount: 28.00
Remedy: Replace leg. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
680439 SOFA LEG ONLY HAPPI JAC SOFA LEG ONLY HAPPI JAC 14" 1 1 58.06
14" ADJUSTABLE ADJUSTABLE

Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1538616 - $6.70 Invoice 1534649 - $2.71 Invoice 1533108 - $4.58 Hours: 0
Cause: Invoice 1538616 - $6.70 Invoice 1534649 - $2.71 Invoice 1533108 - $4.58 Amount: 0.00
Remedy: Invoice 1538616 - $6.70 Invoice 1534649 - $2.71 Invoice 1533108 - $4.58 Sublet Repairs: $11.86

Manufacturer #: Model #: Serial #:



