
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13126
 
         Date In: 12 NOV 25                       Author: MGRAY                 
   Promised Date: 25 DEC 25                     Stock No: 11021                 
                :                                   Year: 2024                  
   Customer Name: 6537 - LUTTROPP, JOEL     Manufacturer: GRAND DESIGN          
         Address: N8385 DIVISION AV                Brand: IMAGINE XLS           
                : SPENCER, WI                      Model: 25DBE                 
      Postal/Zip: 54479                        Miles/Hrs:                       
     Phone#(res): 715-255-8628            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone: 715-305-6766                  License#:                       
           Email: NONE                              Tag#: DB: 11/18             
  Purchased Date: 23 OCT 24                             :                       
   Delivery Date: 25 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TE3025R3437014                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  slide issue. went to run the slide in    W    1020   GRAND
                    when packed up, and only once side would                  
                    work. looked on line and found how ro                     
                    resync the slide, did that and now needs                  
                    to be looked at to see what the issue                     
                    is.                                                       
        CAUSE:      Check slideout for operation. One side                    
                    would not work for customer until they                    
                    did the over ride and resync.                             
        CORRECTION: Could not duplicate issue.  REQ .30                       
                    HOURS                                                     
2       COMPLAINT:  BLACK OR GREY WATER HANDLE IS FALLING    W    1020   GRAND
                    OFF. CMR WASN'T SURE WHICH OUT IT WAS.                    
                    WOULD LIKE REPLACED.                                      
        CAUSE:      Check gate valve handles to see if they                   
                    are loose.                                                
        CORRECTION: Handles not loose. Not sure what                          
                    customer means about them falling off.                    
                    Its the fresh tank handle that was                        
                    missing. Got one on. REQ .30  HOURS                       
3       COMPLAINT:  MAY NEED WINTERIZE. CMR NOT SURE IF THEY E    6537   LUTTR
                    GOT OUT ALL THE WATER OR NOT.                             
        CAUSE:      Check customer winterize.  ** remind CMR                  
                    that they need to pull the drain plugs                    
                    on the tankless water heater when                         
                    winterizing. **                                           
        CORRECTION: Double check wh and spray port and other                  
                    fixtures. All good.                                       

Continued on page 2
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   Work Order : 13126     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
2     019079890092 EXT TUBE,9" W/HNDL,BAG   W-1020      1      7.38       7.38

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.50   140.00     70.00
    2 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.21   140.00     29.40
    3 Z990      MISC LABOUR CODE (EXTE TD   E-6537     0.00   130.00      0.00
    2 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.29   140.00     40.60

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            7.38    140.00      0.00      0.00      0.00       147.38

       Totals        7.38    140.00      0.00      0.00      0.00       147.38
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