GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13125B

Date In: 01 DEC 25 Author: MGRAY
Promised Date: 31 DEC 25 Stock No: 11542
: Year: 2026
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: TRANSCEND XPLOR
: WISCONSIN RAPIDS, WI Model: 23BHX
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: DB: 12/1

Purchased Date:
Delivery Date:
InService Date:

Serial#: 573TT2720T8842844
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WARR COMPLAINT: WARRANTY REPAIR 1 -mirrors on cabinet W 1020 GRAND
doors next to bed rattle badly while
opening
CAUSE: Mfg did not use silicone to create a
buffer and allowed mirror to rattle
badly when opening
CORRECTION: I used clear silicone and ran a bead
around backside of the mirror on both
doors no longer does it rattle after
siliconing it REQ: .40
WARR COMPLAINT: WARRANTY REPAIR 2 - sofa not plugged in W 1020 GRAND
and mfg has screwed down
CAUSE: Mfg did not plug in the recliner
CORRECTION: I had to pull up the sofa and plug the
cord into ourlet REQ .30
WARR COMPLAINT: WARRANTY REPAIR 3 - privacy curtain has W 1020 GRAND
stains
CAUSE: Stains on curtain
CORRECTION: Used fabric cleaner to remember ve the
stains REQ .20
WARR COMPLAINT: WARRANTY REPAIR 4 - Rear door will not W 1020 GRAND
close
CAUSE: Improper instsll of latch at mfg
CORRECTION: Removed latch on door I had to gently

Continued on page 2

pound part of latch close to other metal
so I could install latch out further I
drilled new holes and installed the
latch ,this took a few times for
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adjusting so it would lock once steps
were up and in unit . Now door latches
and both locks work on rear entrance
door REQ .70
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WARRO 161128 NOVAFLEX PRO 10 OZ TRANSLUCEN W-1020 1 9.28 9.28
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.29 140.00 40.60
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARR02 7992 MISC LABOUR CODE (WARR HOD W-1020 0.37 140.00 51.80
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.13 140.00 18.20
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 9.28 280.00 0.00 0.00 0.00 289.28
Totals 9.28 280.00 0.00 0.00 0.00 289.28
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