GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13102B

Date In: 23 MAR 26 Author: KOTT
Promised Date: 22 APR 26 Stock No: 11504
: Year: 2026
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: PUMA DESTINATION
: CHICAGO, IL Model: 401RLFET
Postal/Zip: 60673-1218 Miles/Hrs: O
Phone# (res): 219-534-3167 Exterior Color:
Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: DB: 4/2
Purchased Date: 11 AUG 25 :
Delivery Date: 22 APR 26
InService Date:
Serial#: 4X4TPUS29TP107505
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WARR COMPLAINT: WARRANTY REPAIR 2 - Slide outs have W 1021 FORES
exposed wood at bottom of fascia arms
this will cause rot also the sidewall of
all of the sliderooms is missing metal
CAUSE: 1000 DEFECT FROM MANUFACTURER. I removed
all the side facia, wrapped the exposed
edges in eturnabon tape, removed the
nails, nailed everything back on and
puttied the holes.
CORRECTION: Done. TOOK PICTURES AS BEST AS POSSIBLE
ALL 3 OF THE SLIDES NEED REPAIR SO
ASKING 8 HOURS TO REPAIR PREAUTH NEEDED
NEED TO SEAL THE BOARDS REQ: 8 HOURS
APPROVED: 8HR
WARR COMPLAINT: WARRANTY REPAIR 3 - WINDOWS HAVE W 1021 FORES
SILTCONE SMEARED ON THEM
CAUSE: Mfg smeared silicone on windows
CORRECTION: Used quick solve to remove the clear
silicone from windows REQUEST: .5
APPROVED: .3
WARR COMPLAINT: WARRANTY REPAIR 4 -TGE BEDROOMS DS WALL W 1021 FORES
AT BOTTOM IS BULGING OUT
CAUSE: Bulging wall from mfg
CORRECTION: Noting , nothing can be done without
disassembling wall.
WARR COMPLAINT: WARRANTY REPAIR 5 - DARK WOOD HAS LIGHT W 1021 FORES
COLORED SMEAR MARKS
CAUSE: Smears from putty on dark wood
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CORRECTION: Used furniture polish to remove the
white streaks on the dark wood REQUEST:
.3 APPROVED: .3

WARR COMPLAINT: WARRANTY REPAIR 6 —-CARPETED STAIRS HAVE W 1021 FORES
ALOT OF LOOSE STRINGS
CAUSE: Loose strings from carpet edges

CORRECTION: Used scissors to cut away the strings

REQUEST: .2 approved: .2
WARR COMPLAINT: WARRANTY REPAIR 7 -THE FLOOR COVERINGS W 1021 FORES

ON SLIDE ROOMS HAVE A FEW AREAS THAT
HAVE MISSING COLOR

CAUSE: Color missing on floor coverings in a
few spots

CORRECTION: Used a marker to blend in the bare spots

REQUEST: .2 approved: .2

WARR COMPLAINT: WARRANTY REPAIR 9 - STAPLE STICKING OUT W 1021 FORES
OF TGE CABINET NEXT TO THE STOVE
CAUSE: Protruding staple
CORRECTION: Removed staple REQUESST?.1 apprvoed:.1l
WARR COMPLAINT: WARRANTY REPAIR 10 - Water heater door W 1021 FORES
is missing a clip
CAUSE: Missing it's on DAF
CORRECTION: Installed new one REQUEST: .3 approved:
.3
WARR COMPLAINT: WARRANTY REPAIR 11 - The light above the W 1021 FORES
bed doesn't work.
CAUSE: The cover wasnt on all the way and the

button wasnt making good contact. I put
the cover on correctly and the light
works.

CORRECTION: Done. REQUEST: .1
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRL 014717092135 CAM LOCK WATER HEATER ST W-1021 1 6.31 6.31
WARRO 891991000533 ETERNABOND WHITE W-1021 6 1.86 11.16
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.44 140.00 61.60
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.06 140.00 8.40
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 1.28 140.00 179.20
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.49 140.00 68.60
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.48 140.00 67.20
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
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ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.02 140.00 2.80
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.27 140.00 37.80
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.22 140.00 30.80
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.48 140.00 67.20
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.02 140.00 2.80
ARR09 7992 MISC LABOUR CODE (WARR HOD W-1021 0.49 140.00 68.60
ARRQ9 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARR10 7992 MISC LABOUR CODE (WARR HOD W-1021 0.27 140.00 37.80
ARR10 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.23 140.00 32.20
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 140.00 70.00
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.30 140.00 42.00
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.88 140.00 123.20
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 1.57 140.00 219.80
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.40 140.00 56.00
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 1.24 140.00 173.60
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.70 140.00 98.00
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 140.00 70.00
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.63 140.00 88.20
ARR11 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
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ARR11 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 17.47 1750.00 0.00 0.00 0.00 1,767.47

Totals 17.47 1750.00 0.00 0.00 0.00 1,767.47
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