FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2553818
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN AXATFL616TD323201
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 010/ 010A
Labor rate: $140.00 ITEM # FLTE13LE
OWNER INFORMATION DEALER RO # 13098B
CLAIM START DATE 01/16/2026
CLAIM END DATE 02/02/2026
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor

Line# 1 Operation Code Operational Description
60-136-01-00-001480 City Water Connection - Plumbing/Fresh Water Supply/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-16 14:24:47 :: Complaint: The city water connection is
leaking. Cause: A small screen is missing and the hose used for the connection to the lines is a very small hose.
Correction: Put in a new screen and replaced the hose with pex.

Model# DIr Sub Hrs 1.50 Sub Labor Amt $210.00

Serial# Appr Hrs 0.30 Appr Labor Amt$42.00

Notes
Hello, this message is to alert you that Forest River is currently reviewing your request with a
member of our customer service technical support team. We ask that you kindly refrain from
acknowledging the feedback as this will keep the claim on the dealers side. We will update the
line once we receive their response and/or the tech support representative will reach out to your
dealership to go over the repair/labor. If 2 business days have passed with no response, please
email us at rockwoodflagstaffauths@forestriverinc.com Thank you.
Hello, the labor time submitted to Forest River has been reviewed and reduced based on the
photos and description provided as well as the most applicable flat rate code. We are authorizing
for the replacement of the screen only, the pex was installed per design. Our tech Phil is sending
an email with some additional information on the pex line. Thank you.
Part
Line# 1 Item # Description
USERPART CMC20183 Washer - 1in hose filter
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.87 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.87 Appr Freight $0.00

Notes

Submitted Labor Amt $210.00 Approved Labor Amt $42.00

Parts & Freight  $2.87 Parts & Freight  $2.87

Total $212.87 Total $44.87
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



