
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2593754

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TPUS20TP106971
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUT403LFT
DEALER RO # 13091B

CLAIM START DATE 02/27/2026
CLAIM END DATE 04/07/2026

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-27 10:06:34 :: Complaint: 8 Slide room fascia arms 
have bare wood exposed which allows water to get into unit and soaks bottom fascia arms causing rot to happen 
quickly. Cause: Manufacturer did not build correctly, leaving areas prone to water damage. Correction: Will need 
to remove the fascia, apply eternabond tape to all slide outs. 

Model# Dlr Sub Hrs 8.00 Sub Labor Amt $1,120.00

Serial# Appr Hrs 8.00 Appr Labor Amt $1,120.00

Notes
under review  
Good afternoon, I wanted to check up on this one. Thank you!
this claim is still under review with management , once we get a responce we will update the 
claim , thank you! 
Good morning, can we get an update as this has been pending for 2 weeks? I appreciate your 
assistance. Thank you.
claim is still under review with management 

Part
Line# 1 Item # Description

USERPART 891991000533 - eternabond
Model # Serial # Part tag

Sub Qty 4.00 Sub Dlr Price $7.44 Sub Freight $0.00
Appr Qty 4.00 Appr Dlr Price $7.44 Appr Freight $0.00

Notes
 

Submitted Labor Amt $1,120.00 Approved Labor Amt $1,120.00
Parts & Freight $7.44 Parts & Freight $7.44
Total $1,127.44 Total $1,127.44

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


